PeriiameHT okazaHus YCIayr nmo 10CraBkKe OTHpaBJIeHI/Iﬁ

(YTBepkneH u BBeneH B nerictBre Kypoepckoit Ciyx00it «9tHO enmuBepu Pyc» (3THO
Jloructukc) ¢ 23.12.2023 r.)
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IHoHATHA U onIpeeIeHUsA

IIB3 - nyHKT Bbla4y 3aKa30B (2 paBHO U ITyHKT IIpHUEMa 3aKa30B).

KauenT - OTripaBuTeNnb WM MJIaTEIIINK 32 OKa3bIBAEMBIE YCITYTH.

IMosryuaTesb - KOHEuHbI noxy4atesnb OTnpaBieHus. Takke MOXKET SIBISATHCS IUIATENbIIUKOM 3a
OKa3bIBa€MbIC yCIYTH, BCiydyae ykazaHus OTnpaBuTeNleM TaHHOTO yCIOBHS KaK CIIOCO0a OTUIATHI.

dusnyeckoe U0 — 3T0 rpaxaanud Poccuiickoit @enepanuu (ganee - PD) win HHOCTPAHHOTO
rocyapcTBa, 1u00 nuio 6e3 rpakaaHcTBa, HaJeNEHHbIE B CUIIY 3aKOHA MpaBaMH U O00S3aHHOCTSAMHU.
dusnyeckue  JHMIA  BBICTYNAIOT B KauecTBe CyObeKTa  IPaBOOTHOLIEHWH,  00JafaroT
MPaBOCIIOCOOHOCTBIO, a B CHITy BO3pacTa U CyOBEKTHBHBIX KaUeCTB — J€E€CIIOCOOHOCTBHIO.

IOpuanyeckoe U0 — 9TO 3aPETUCTPUPOBAHHAS B YCTAHOBICHHOM 3aKOHOM MOPSAIKE OPTaHHU3ALHs
(pupma, xommaHusi) Hajen€HHas B CUJIy 3aKOHa IpaBaMH U O00s3aHHOCTSIMHU. B pamkax maHHOro
Pernamenrta k JaHHOM KaTeropuu JIML[ OTHECEHbl MHAMBUIYaJbHbIE NMpEANPUHUMATENHN (PU3NUECKUe
JUIA, 3apETMCTPUPOBAHHBIE B  YCTAaHOBJIEHHOM 3aKOHOM TIIOPSJKE M OCYLIECTBISIOLIEE
MpeaNPUHUMATEIBCKYIO AESTeNIbHOCTh 0e3 00pa3oBaHMs IOPUAMYECKOrO JHIA) U CaMO3aHSThIe
rpaxzaaHe (rpakgaHe, NPUMEHSIONIME CIHEUaNbHbII HaJOrOBBIA pPEXHUM B COOTBETCTBUU C
OenepanbHbIM 3aKOHOM OT 27.11.2018 1. Ne 422-D3).

HNurteprHer-marazun (MM) — 1opuadyeckoe WO WU  (PUINIECKOE JUIO, MPUMEHSIOINISE
CIEIMAJIbHBII HAJIOTOBBIA PEXUM (B cOOTBETCTBUU ¢ DenepanbHbM 3aKOHOM OT 27.11.2018 1. Ne 422-
®3), ocyuiecTBIsAIONIEE MPOAAXKY TOBAPOB WIIM YCIYT JUCTAHLMOHHBIM CIIOCOOOM, MpeiJlararouiee
3aKa34MKy BbIOOp BapHAaHTOB OIUIATHI, CIOCOOBI MOIY4YEHHUSI TOBAPOB/YCIYT U MOJyYaroliee JeHEeKHbIE
CpPEICTBa 3a TOBAPHI/YCIYTH.

OrtnpasiieHue - agpecoBaHHas MMCbMEHHAs! KOPPECIIOHIEHINS, IOCBUIKH, a TAK)KE MHBIE BIIOXKECHHUS
JOKYMEHTapHOIO W HENOKyMEHTApHOTO  XapakTepa, IpUHUMAacMble B  HMHIUBUAYaJbHBIX
TPAHCIIOPTUPOBOYHBIX YIIAKOBKAX M JOCTABJIAEMBIE 10 OJHOM HAKJIAJHOM.

Hakaagnas - 1oxkymeHT, ohopmisieMblii Ha kaxaoe OTnpaBiieHue, coaepkanuii nHHOpMAaIUo O
HAaUMEHOBAHMH, aJIpecey KOHTaKTHBIX Tenedonax Ornpasurens u [lonyyarens, xapakTepe U CBOWCTBaX
Otnpanenus, 1atax OpUHATUS U Bblaun OTIipaBieHus, HHHOPMALIMIO O JOMOJHUTENBHBIX yCIyrax u
MOPSAIOK OIUIATHI, YHUKAJIbHBIA HOMED U IITPUXOBOM KOJ.

HTpuxoBoii kox (mrpuxkoa/IIIK) — rpaduueckas uHbopmanus, HaHOCHUMas Ha



YHaKOBKY/MapkupoBky  OTmpaBieHus, HPEJOCTaBISIOMAs  BO3MOXXKHOCTb — CUUTHIBAaHMA €€
TEXHUYECKUMH CPEJICTBAMHM.

Moo0unbHOe NpHIIOKEHHE - IporpaMMHOe oOecnieyeHue Mcnomnurens, ucnonb3dyemoe Knuenramu
IJISL JOCTYyTA K yciyram McnomHuTens nocpeacTBoOM MOOMIBHOTO TenedoHa, cMapT(oHa, INIAaHIIETHOTO
KOMIIbIOTEPA, MOJKIIOYEHHOT0 K HH(POPMAIIMOHHO-TEJIEKOMMYHUKAaMOHHON ceTn "MHTepHeT".

ETHNO ID — cepsuc, no3soastomuii otnpasiats u3 [1B3 Mcnonnurens u nonyyats OTipaBieHus
0e3 MpebsABICHUS TOKYMEHTA, YI0OCTOBEPSIOLIETO TUYHOCTb.

JInunblii kabunet (JIK)/OcHoBHOIi IHYHBbIN KaAOUHET — BeO-CTpaHuUIa (WK CTICUATBHBIN JOCTYTI
B MoOuIpHOM MpUiIokeHun) Ha caiite Mcnonnurenss www.ethno.asia, conepskaiiasi HHGOpPMAIUIO O
Kinuenre, Homepe JloroBopa Bo3Me34HOr00Ka3aHUsl KypbepCKHUX yCIyT, TOCTYNHbIX KnuenTy ycnyrax,
(dakTUyecKn TMOAKIIOYCHHBIX Yyclyrax M Tapudax, mnpenocTaBisitonas KiueHTy BO3MOXKHOCTb
O3HAKOMJICHHUS C YCJOBHUSMH OKa3aHHUS YCIyr U HMX MOAKIIOUEHUS/TIONYYEeHUS, CO CTAaTUCTUYECKOM
nHpopmanueir 06 oObeMe NOJYYCHHBIX YCIAYr 1O pe3yJbTaTaM OTYETHOT'O NEPHOoJa, a TakKke
MPEIOCTABIIAIONIAs] BO3MOXKHOCTh 3aKa3a JOMOJHUTEIIbHBIX YCIYT.

JocTynm K  BBINIEYKa3aHHBIM  JaHHBIM ©  (YHKOHUAM  OCYIIECTBISIETCSI C  [TOMOIIBIO
ayTeHTU(UKAIIMOHHBIX JIaHHBIX MyTeM BBeAeHUsi Kimentom normna u mnapons. CBeneHus o
nprcBoeHHBIX Kiuenty uaeHtudukaTopax (JIOTHH M MApoOJb) OTHOCATCAK KOH(DHUICHIIMATHHBIM U HE
nojJiexkar nepegave KireHToM TpeThbUM JIMIIAM.

Jlorun u maponb s goctyna B JIuuHbli kaOuHeT HampapBnstoTcs KiueHTy mpu 3akitoueHuun
JloroBopa BO3ME3IHOTO OKa3aHHs Kypbepckux yciyr. s momydenust goctymna B JIuunbiii kaOuHer
Ucnonnutens HanpapisgeT KIMEHTY 3J€KTPOHHOE MUCBMO ISl NPOXOXKAEHUs peructpauuu. Jlns
3aBEepILICHUS] pErucTpanuu U co3faHus mnapois KiumeHTy HeoOXoauMo TNpOWTH TO CCHUIKE,
HarnpasjieHHO# VcrionHuTeneM B 3JeKTpoHHOM nuchbMe. Jlornnom JInuHoro kabunera OyAeT sSBISATHCS
HoMep [loroBopa BO3Me3IHOT0 OKa3aHusl Kypbepckux yciyr Kinenra.

Knuent o6s3an obecneunTh KOHGUACHIMAIBLHOCTh U COXPAHHOCTH JIOTMHA WM Mapois, U WHBIX
JAHHBIX HEOOXOIUMBIX JUIAA0CTyTa B JInuHbIi kaOuneT. [leficTBus, coBepiieHHbIe B JImuHOM KabuHETE,
JOCTYI B KOTOPBIM OCYIIECTBIEH C HCIONb30BaHMEM JIOTMHa W mapois Kimenra, mpusHaroTcs
NEHCTBUSIMU, COBEPIICHHBIMU KIIMEHTOM JIMYHO W/WIM €r0 yIOJTHOMOYCHHBIM TPEICTaBUTEIIEM OT
umeHn u B untepecax Kimenra. IIpu sTom KimeHT HeceT OTBETCTBEHHOCTH 3a JIIOOBIE (B TOM YHCIIE
HECAHKIIMOHUPOBAHHBIC) JNEUCTBUS TPETHUX JIMIl, UMEBIIUX MecTO B JIMUHOM kabuHeTe, MOCTYN K
KOTOPOMY OCYUIECTBJIEH C UCTIOJIb30BAHUEM JIOTUHA U Mapos KiueHTa, a Takke 3a MOCJIeICTBUS TAKMX
JICHCTBUM.

Hcnonaurens octaBisieT 3a co0oil mpaBo 6e3 MpeaynpexaeHHs MPUOCTAHOBUTH MCIOIb30BAHUE
Knuenrom Jlnunoro xkabunera B ciydae pactopxenus [loroBopa, a Takke B MHBIX CIIy4asx, BKIOYas,
HO HE OrpaHUYMBAasCh, IIPU BO3HUKHOBEHUU Y VICIOIHUTENSA NMONO3PEHHUNM B HECAHKLMOHUPOBAHHOM
UCNOJIb30BaHNH JIMUHOrO KabMHETa B HEMPAaBOMEPHBIX LIENIAX.

Knuenr o0s3yercst He mepecbulaTh, HE NepeiaBaTh, HE BOCIPOU3BOIUTD, HE MPEJOCTABIATh WIH HE
UCIOJIb30BAaTh B KOMMEPUECKUX LIEJAX B JIFOOOM BHJIE MH(POPMALIHIO, TPOrpaMMHOE 00eCTIeUeHHE UITH
JpyTUe MaTepuabl, MOJHOCTHIO MM YaCTHYHO MOJTY4YEeHHBIE OCpeIcTBOM JIMyHOrO KabuHeTa.

PykoBoactBysice m. 2 cr. 160, n. 4 cr. 421 'K P® Hcnonuurens u KiumeHT cornacoBaiu
UCIOJb30BAHUE AHAJIOra COOCTBEHHOPYYHOW MOAMUCH  (TMpoOCTas  3JIEKTPOHHAst  IOJIIKCH).
Hcnonp3oBanre mpoCTOM AIEKTPOHHON IMOMINUCH OCYLIECTBIISETCS B IOPAIKE, IPEAYCMOTPEHHOM
JEUCTBYIOIIMM 3aKkoHoAaTenbcTBoM Poccuiickorn ®enepauuu. YcnoBus [JoroBopa BO3ME3IHOIO
OKa3aHUs KypbEepCKUX yCIIyT, IPUHATHIE KIIMEHTOM MOCPEACTBOM MOAIMCAHUS IIPOCTON 2JIEKTPOHHOU
NOJMKCHIO, TPHU3HAIOTCS PABHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHTENE, IOANUCAaHHOMY
coOCTBEHHOPYYHOH  momamuchto Kimenta  (yHOJTHOMOYEHHOTO — mpencraButens — Kimenra).
CootBercTBeHHO, KimeHT npuHMMaer Ha ceOs HCIOJHEHUE BCEX O00S3aTENIbCTB, BBHITEKAIOLIUX W3
YCIIOBHUI W/MITH JOKYMEHTOB, ITOMMCAHHBIX MPOCTON 3JICKTPOHHO MOAMHUCHIO.



CTopoHBI IPU3HAIOT IOPUINYECKYIO CHITY TOKYMEHTOB, HH(QOPMAIK U COOOIIEHU, HaTPaBIEHHbBIX
Knuentom Ucnonuurenio nocpenctsom JInunoro kabuHeTa, a Takke NMPU3HAIOT IOPUAUUECKYIO CUITY
TMOOBIX JIEUCTBHM 1O BHIOOPY M 3aKa3y COOTBETCTBYIOHMUX yciayr B JlmuHom kabunete KimeHra.
CropoHBI, B TOM YHUCIE, MPU3HAIOT JOIMyCTHUMbIM, JOCTATOYHBIM U HUMEIOLIUM IOPUIUYECKYIO CHITY
Ha)kaThe KHOMOK C BBIOOPOM COOTBETCTBYIOLIMX OMUUN B JIMUHOM KaOWHETE AJisl MONYYEeHHS YCIYT.
dopmupoBanne u HampaieHue Kimmentom B aapec McmomHuTens 53JI€KTPOHHOTO COOOIIECHUS
MOCPEJICTBOM Ha)kaTHsl KHOMKH B JInyHoM kaOuneTe, CTOPOHBI MPU3HAIOT MOANKUCAHUEM COOOILEHUS
auuHo Knnentom (ymolHOMOYEHHBIM mpencTaBuTeneM KimeHrta), W Kak cliefcTBHE, BBIOOp M 3aKa3
COOTBETCTBYIOIIMX YCIYT C paBHO3HAYHO COOCTBEHHOPYYHOM noanuckio Kinenra.

Ucnonuutens u KiueHT cormamaiorcs ¢ TeM, YTO CTOPOHAMH MOTYT OBITh HM3TOTOBIICHBI
(pacmieyaTaHbl) KONWU TMOJIMUCAHHBIX AHAJIOIOM COOCTBEHHOPYYHOM TOJMUCH DJIEKTPOHHBIX
coo01eHni Ha OyMakHOM HOCHUTEJe, KOTOPbIE YIOCTOBEPSIOTCS MOAMUCHIO YIIOTHOMOUYEHHOTO JIUIa U
SABJIAIOTCSL OECCIIOPHBIM JI0Ka3aTeIbCTBOM (akTa HaANpaBlIEHUS AIIEKTPOHHOTO COOOIICHUS C
ucrnonp3oBaHueM JlnuHoro kaOWHETa, a Takke MOJATBEPXKIAI0T COOTBETCTBHE SIEKTPOHHOTO
COOOIIIEHUsI COMEPIKAHUI0 KOMUHU SJIEKTPOHHOTO COOOIIEHUS, U3TOTOBIEHHOTO (pacleyaTaHHOro) Ha
OyMa)KHOM HOCHTEJIE.

JloroBop BO3MEe3IHOI0 OKa3aHUSI KYPbEePCKUX ycIyr - popma JloroBopa-odeptsl, pazMenieHHOro
Ha caiite ucrnonHuTenss www.ethno.asia

JlokyMeHT, y10CTOBEePSIOIIM A JINYHOCTD -

- 1 rpaxgaad PO - [Tacnopt rpaxaanuna PO, Y gocToBepeHrne TMYHOCTH BOCHHOCTY Kalero PO,
Boennblii Ouner conmara, MaTpoca, Cep’kaHTa, CTapIINHbBI, MPANopIIrKa, MUIMaHa U oduliepa 3amnaca,
Bpemennoe ynocroBepenue muHocTy rpaxaanuHa PO (popma Ne 2I1), IlepconanpHast 3IeKTpOHHAS
kapta (hopma Ne 1/K), CBuaeTenbcTBO 0 pOXKACHUU (11 Tpakaan A0 14 ner);

- I UHOCTPAHHBIX TPaXKJaH - 3arpaHUYHBIA Macropt, Juis rpaxaad crpan EADC - 3arpaHuyHbIM
MacrnopT WK NacrnopT cooTBeTCTBYoLEH cTpanbl EADC.

2. O0mme ycjIoBHS OKA3aHHUSA KYPhEPCKUX YCJIVT

2.1.  Ilopsanok 3akirouyeHus /JoroBopa u aercTsue Hacrosero Pernamenra.

Nudopmanus, pasmemienHas Ha opunuansHoM caiite Mcnonnurtens www.ethno.asia, B TOM uucie
JloroBop BO3ME3IHOTOOKAa3aHUsl KYPhEPCKUX YCIYT (Ianee mo TeKCTy - «JloroBop») u HacTOSIIMIA
PernameHT, coxepxar ycioOBHs OKa3aHHMs YCIYyr IO Kypbepckoil noctaBke OTHNpaBieHUNW U
npeacTaBisieT coboi myOnuuHyro odepty cormacHo cT. 437 I'paxmanckoro koaekca Poccuiickoii
denepanuu.

Axuenrom Knuenra siBisiercst npouenypa nepenaun Knuentom OtnpasneHuss w/wi oQpopmiieHus
HaKJIaAHOW W/WIM 3asBKH Ha yciIyru Mcnonnurens, a Takke coBepiieHrne KimeHToM KOHKITIOEHTHBIX
NENCTBHM, BBIPAXKAOLIUXCS C €r0 CTOPOHBI B 3alpOCE OKAa3bIBAEMOW YCIYIM M O3HA4YaeT IOJHOE U
6e3oroBopouHoe npuHsaTue KimenTtoMm ycnoBuil myOiauuHOM odepThl, U3I0KEHHBIX Kak B JloroBope
BO3ME3/IHOT'O OKa3aHUs KyphepCKHUX YCIYT, TaK U B HacTosiieM Pernmamente. AkuenT odepTsl 03HaYaeT
coO0JII0/IeHNE CTOPOHAMH MPOCTON MUCbMEHHOM (POPMBI CEIKH.

Opunnyeckne u  (u3MYecKHe JHIA, OCYILECTBISAIONIME MPOAAaXy TOBapoB (M yCIyr)
JTUCTAHIIMOHHBIM CIIOCOOOM O0s3aHbI MOATBEPAUTH 3aKitodeHre J[oroBopa BO3ME3IHOTO OKa3aHUS
KypbepCKHUX YCIYr B MUCbMEHHOM Buie 1o (opme McrnonHuTens myTeM COCTaBIEHHUS JOKYMEHTa,
noanucasHoro CTopoHaMH.

KOpuanueckue nuna, ocymecTistone ohopMieHre 1 3aka3 ycnyr VicrnomHuTens B COOTBETCTBUU
¢ OOmuMH YyCIOBUSMU OKa3aHUS KypbEepPCKUX YCIYT, MOATBEPXKIAIOT 3akiroueHue JloroBopa
BO3ME3/IHOTO OKa3aHUs KyphepCKHX YCIyr B MHCbMEHHOM Buie mo ¢opme HMcnonHutens mytem
COCTaBJICHUsI JTOKyMeHTa, noanucanHoro Croponamu (Jlorosop motumy KVY).

2.2.  Tapudsr



2.2.1. Ilepeuenp oka3piBaeMbIX VcromHuTeNeM yCIyr U YCJIOBMSI MX OKa3aHUs yKa3aHbl Ha caiiTte
Ucnonautens. [lo ymomyanuto BamoTa pacuera yenyr — Jommap CIIA, BamtoTa omiaTel 3a yCIyru Ha
tepputopuu Poccuiickoit @enepanun - Poccuiickuii py6uns (1. 2 ct. 317 'K P®). Kypc paccuutsiBaercs
Hcnonautenem B nens omatel (mm. 12, 13 mapopmammonnoro mucema Ilpesnamyma BAC PO ot
04.11.2002 N 70).

2.2.2. AcnonHUTENb OKa3bIBAET YCIYrM MO LIEHAM, YCTAaHOBJIEHHBbIM Ha caite Mcnonnurtens mno
cchulke www.ethno.asia, ecii MHasi CTOUMOCTB YCIIYT HE YCTaHOBJIEHA JOMOIHUTEIbHBIM COTJIAIIEHUEM
cTopoH. CTOMMOCTh yCIyT ¥ TOBAapOB (II0Jl TOBapaMH 37€Ch IOHUMAETCS] COOTBETCTBYIOIIAs yIIaKOBKa
st OTIpaBlIeHUH, UCTIONb3yeMast Il 00ecTieueHUs] COXPAaHHOCTHU BIIOKEHHUSI BO BPeMsl MEPECHUIKH, a
TaK)Ke COIMYTCTBYIOIME MUMITYJIbCHBIE TOBApHhI, pa3MmelieHHble Ha [1B3), ykazaHHbIX Ha oduUIIHATBHOM
caiite Mcnonaurens, B Jlnunom xkabunere Knuenra n/minu B MoOUIbHOM NPUIIOKEHUH, B TOM YHUCIIE B
pasnene «Pacuér mepeBO3KW», - SBISIOTCS MPUMEPHBIMU, HOCAT WH(POPMAIMOHHBIN/CIPaBOYHBII
XapakTep U He UMEIOT CUIIbI O(hepTHI.

HtoroBasi cToMMOCTh yCIIyr, mojuiexamias omiaate KiueHToM, ompenensieTcs NPUMEHUTENBHO K
KaXX/IoMy KOHKpeTHOMY OTIIpaBIIEeHUIO, HCXO/IS U3 TOYHOT'O 3HAYCHUsT (PU3MUYECKOTO M/MIN 00BEMHOTO
Beca Ortmpasnenus (m. 2.2.3 Hactosiiero PerimamenTta) u ero OOBSIBICHHOW CTOMMOCTA B MOMEHT
nepenayu cooTBeTcTByromero OrnpasieHus VcronHUTEN0 Ha JOCTABKY.

2.2.3. WcnonHUTENb OCYIIECTBIISIET paCu€T CTOUMOCTH YCIYT 3a JocTaBKy OTHpaBieHus, UCXOs U3
HauOOJbIIIer03HaUYeHUsT (PU3UYECKOTO, W/HUIH 0OBEMHOTO Beca W/ 0OBSIBICHHOW CTOUMOCTH Ipy3a,
€CIM HWHOE HEe TMPEeAyCMOTPEHO JOTMOJIHHUTEIbHBIM COIJalieHueM cTopoH. OKpyrieHue Beca
MIPOU3BOJUTCS B CTOPOHY yBenuueHusi. Pacuér o0beMHOro Beca MpoU3BOJIUTCS MO (opMylie: ATWHA
(cm)*mupunHa (cm)*BeicoTa (cm)/6000.

[lepecbuika OtmpaBiieHUi, pasMep KOTOPBIX XOTSI Obl OJHOW M3 yKa3aHHBIX BEJIUYMH (IJIMHA
(cm)*mmpuna (cMm)*BeicoTa(cM)) B YNMAaKOBaHHOM BHUZE cocTaBisieT Oosee yem 2,2 M., TpeOyer
JOTIOJIHUTENBHOTO  corniacoBaHusi ¢ Mcnonmuutenem. CorjacoBaHMe  IPOU3BOAUTCS — 4epes
3aKpeIIEHHOT0 MEHeKepa, A TeX KIMeHTOB, y KOTOPbIX (PaKTHUYECKU HAIMYECTBYET MOAMUCAHHBIN
JIoroBOop BO3ME3IHOTO OKa3aHHs KypbepCKHX yciyr ¢ VcnoiHuTeneM, W/WiH 4epe3 KOHTAKT-LEHTP
WcnonauTens, W/ 1o yKa3aHHBIM Ha caiite VicionmHuTeNs agpecaM U KOHTAaKTHBIM TeJIeoHaM.

Hcnonnutens mMeeT mpaBo MOBTOPHO B3BECUTh M INepeMepuTh OTHpaBieHHE Ha CHELUUATBLHOM
000pyI0BaHUH, C IIETBI0 MOATBEPHKICHUS MPABUIBHOCTH pacueTa CTOMMOCTH JIOCTaBKH, OCHOBAaHHOT'O
Ha JaHHBIX O Bece u/wiu rabapurax OTmpaBlieHus, ykazaHHBIX KiueHTOM mpu oopMIECHUH 3asBKU
W/WJIM COOTBETCTBYIONICH HAKIIATHOM.

B cnyuae pacxoxaeHus JaHHBIX, 32 OCHOBY OIpEEJIeHHs] CTOMMOCTH yCIyru 6epercss HanOonbIuit
o0beMHBIN Win puznueckuii Bec OTnpasieHus, yctaHoBiIeHHbIN McnomauTenem, a KimmeHt ormmaunBaer
yclyTry noctaBku OTnpaBieHus, UCXOAs U3 CTOUMOCTH, paccunTanHoi Mcnonnurenem. Mcnonaurens
TaK)Xe BIIpaBe U3MEHUTH Tapud 1o cornacoBanuto ¢ KireHrom, B ciayyae eciu GpakTHueckue rabapuThbl
60 Bec OTIpaBiIeHUs MPEBBIIAI0T MAKCUMAJIbHO BO3MOKHBIE 3HAUeHMsI 1 BbIOpaHHOTO Kinentom
tapuda. Ecau OtnpasiieHne COCTOUT U3 HECKOJIBKMX MECT, PACUeT M0 KaXXJI0MY U3 MECT IPOU3BOIUTCS
OTJEbHO, UCXO0/I U3 HAauOOJIBIIETO0 MOKa3aTesl 00bEMHOI0 WIH (PU3MUECKOr0o Beca.

2.2.4. Croumocts yciyr Mcnonnurens BxirouaeT Toiapko nepeBo3ky u3 I1IB3 mo IIB3. Iloe3nku
Kypbepa OCYLIECTBIIIOTCS 3a JONOJHUTENBHYIO IUIATy 110 COIIACOBAHUIO C 3aKa3UYUKOM.

Croumocts ycnyr Hcmomnurtenss yka3zaHa 0e3 ydeTa CTOMMOCTH TaMOXEHHOTO O(hopMIIEHHS,
MOIUINH, SKCIOPTHBIX MOILINH, TaMOXEHHBIX cO0poB, Hanoros/H/IC u moOBIX MECTHBIX MOIUIWH,
cOOpPOB M HAJOrOB, KOTJa TaKOBbIE SBJISIOTCSA NPUMEHUMBIMH B COOTBETCTBUU C JIEHCTBYIOLIUM
3aKOHOAATEILCTBOM.

KiineHT HeceT OTBETCTBEHHOCTD 3 JIOKHBIN BBI30B YIIOJIHOMOUYEHHOTO COTpyAHHKA McnomHuTens B
pa3mepe CTOMMOCTH YCIyT 0 IpreMy (I0CTaBKe) KOHKpeTHOTO OTIpaBiIeHUsI.

2.2.5. B cnydae cMeHBI peskUMa JIOCTAaBKH C PEXHUMA «J10 IBEPU» HA PEKUM «JI0 CKIaTan:

- mo ununuatuBe Knuenrta nocne mpunsatus OTnpaBieHus K JocTaBke Tapud OyIeT M3MEHEH C
YUETOM M3MEHEHHOI'0 PEeXHMa, CTOUMOCTb II0 OCHOBHOH yciyre OyZeT nepecyrTaHa ¢ y4eToM HOBOTO



Tapuda;

- mo unuiMaTuee Mcnomuurens nocie npuHsaTUs OTHIpaBiIeHUs K JOCTaBKE, CTOUMOCTb JIOCTABKU
MOJJIC)KUT U3MEHEHHUIO B MEHBIIIYIO CTOPOHY.

2.3.  CpokH JOCTaBKH.

2.3.1. CpoKH JOCTaBKH UCUUCISIOTCS B paOOUYMX JHIX U HE BKIIOYAIOT JACHb nmpueMa OTIpaBicHHUs,
BBIXOJHBIE JTHU, MPa3JHUYHbBIC THU (PenepaTbHOr0 UiIN PETHOHAIBHOTO 3HAYCHUS, THU HEOOXOANMbIE
IUIE TaMOKEHHOTO O(QOPMIICHHS, 3a/JEpXKKH, CBSI3aHHBIE C COOJIONEHHMEM MECTHBIX TpeOOBaHUIA
0e30MacHOCTH W JOCMOTpoM conepkumoro OrtmpaBieHus Kak McmonHurenem, Tak H
YIOJHOMOYEHHBIMH OpPTaHaMH, a TakKe WHbIE COOBITHS BHE KOHTpois McmomHuTtens, coriacHo .
6.11. nacrosimero Pernamenra. [Ipu 3ToM, ecinu riaHoBast jata 1octaBki OTIIpaBiIeHUs IPUXOAUTCS Ha
KaJICHJApHBIA JeHb HEJEeN! - MATHULA, a (JaKTUYECKU JOCTaBKa COCTOSIACh B OJIHU M3 KaJeHAApHBIX
THEW HeJenu - cy000Ta/BOCKpECeHbE/TTIOHEISTbHUK, TO CPOK JIOCTABKH CUMTAETCS HAPYIICHHBIM Ha 1
KaJeHJApHBIN JICHb.

Cpoku [0CTaBKM Ui PEXHMMOB «J10 ckiaaa»: nocrymienus B [IB3, - oTpakensl Ha caiite
Ucnonuutens unu B MoOmwibHOM npuiiokeHuu. McnonHurens 0053yeTcss NpUI0OKUTh BCE pa3yMHbIE
YCHITUS JUIsl TOCTaBKU ['py3a corigacHo OOBIMHOMY rpaduKy TOCTaBKM VICIIOMHHUTENS, OJHAKO TaKOH
rpaduK He ABIseTCS 00s3aTEIBHBIM U HE SIBJISIETCS YaCThIO I0TOBOPA.

@DaKkTUYECKUM CPOKOM 3aBEpUICHUS YyCIyrd JAocTaBku OTOpaBieHUs CYUTAETCS MOMEHT
HampasieHuss McmomHutenem B aapec KiueHTa yBemOMIIGHHS O TPHOBITHH COOTBETCTBYIOIIETO
Otnpasnenus Ha cknag Mcnonuurens/I1B3. [locne nanpaenenus Mcmonaurenem B aapec Knuenta
yBegoMieHus (uepe3 JInunbiii kabuHeT, MoOUIbHOE MPUIIOKEHHE, TOIOCOBOM pOOOT KOHTAKT-IIEHTPA,
U T.I.) 0 IpUOBITUN COOTBEeTCTBYIOLIEro OTNpaBieHUss B MECTO €ro IMOJIyYeHHUs, UCUUCICHUE CPOKa
JIOCTaBKH, YCTAHOBJIEHHOTO JIJISl COOTBETCTBYIOIIETO PEKUMA IOCTABKH, MPEKPALLAETCS.

C MomeHTa (aKTUYECKOrO 3aBEpIICHUs yCIyrw JocTaBku OTnpaBieHuss Ha  CKJaj
Ucnonautens/TIB3, o uem Mcnomuurens yBepomisier Kimmenra myteM OTHpaBKA COOTBETCTBYIOIIETO
yBefomiieHusi, Mcnonuutens Oojiee HE HECET OTBETCTBEHHOCTH 3a JajbHEHINE CPOKH MOIYUYEHHS
Otnpasnenus [lomydarenem. JlanHOe yciaoBre IEHCTBYET JUIsl BCEX 3aKa30B C PEKUMOM JOCTAaBKH " 110
ckiazaa".

2.3.2.  Hcnonnurens ocTaBiseT 3a coO0OHM MPaBo B KaJICHAAPHOM MecsIe 1eKadpe N3MEHUTh CPOKH
noctaBku OTIpaBICHUH B CTOPOHY yBENIWYCHHs 0€3 JOIMOIHUTENBHOTO coryiacoBaHus ¢ KimueHTowm.
NudopmupoBanre 00 yBEIWYEHHH CPOKOB JOCTaBKH OCYIIECTBIsAETCA Ha caite VcmomHuTtens
www.ethno.asia unu yepe3 opuiraibHbie Tpynnbl VICHOTHUTENS B COIMANBHBIX CETSIX.

2.3.3. HM3MeHeHHE CpPOKOB JOCTaBKM MO NPUYMHAM, YCTAHOBJIECHHBIM B 1. 2.3.1, 2.6.2 u 2.6.3
Hacrosiniero PernamenTa, He ABiseTcs HapyleHneM VCroaHUTENeM CPOKOB TOCTaBKU M HE BJIEYET 3a
co00l OTBETCTBEHHOCTh, TPEAYCMOTPEHHYO 1. 6.2 HacTosmero PermamenTa.

2.4.  OtcrnexxuBaHUE TOCTABKHU.

OtcnexuBaHue 3TanoB JocTaBku OTnpaBieHus JoCTynHO At Kiuenra:

- Ha ounransHOM caiite McroHuTeNs 10 cchlike www.ethno.asia;

- B JInunom Kabunere Kiunenra o cceuike www.ethno.asia;

- B MoOunbpHOM npuiioxkeHnu McnonnuTens;

- MyTeM WHTETPAIH IPOrpaMMHOT0 oOecrieueHus: KireHra ¢ mporpaMMHBIM 00ecTieueHuEM

Hcnonnurens.

2.5. HM3MeHeHuHe yCIoBUM 3aKa3a.

- U3menenune anpeca aoctaBku OTIpaBiI€HUS BO3MOXKHO IO 3ampocy co cTOopoHbl KimeHta wim
[lonyuarenss Ortnpasnenusa. OTpaBieHHE MOXKET OBbITh JOCTAaBIEHO IO HOBOMY ajpecy
[Tonyyarens, OTIMYHOMY OT yKa3aHHOIO IpH oopMIIeHUH 3aKa3a /WK HAaKJIaJHOH Ha I0CTaBKY,
IpU 3TOM JONOJIHUTEIBHO TOAJIEKHUT COIVIACOBAHUIO: CPOK U CTOMMOCTb JIOCTABKU IO HOBOMY
aapecy.

2.5.1. U3menenune ycrnoBuid 3akaza Kimentom/OtnpaBureneM B OTHOIICHUH (HaKTHIECKOTO

[Tomyyarenss w/wiM ero KOHTAaKTHOTO HoMepa TeiedoHa, OCYHIECTBISETCS OJIHUM M3 CIEIYIOMIMX




CHoco0O0B:

- HerocpeacTBeHHO Kimentowm, depe3 JIMuHbIi KaOMHET, ¢ UCTIOIh30BAHUEM HICHTU(PHKAIIMOHHBIX
JaHHBIX (JIOTHH U MapoJb);

- HenocpeACTBEHHO OTNpaBUTENEM IIPU NPEIbSABICHUN OpPUTHMHANIA TOKYMEHTA, YOCTOBEPSIOIIETO
JIMYHOCTB U [10/1aYyl MMCbMEHHOTO 3asBlIeHUE B cooTBeTCTBYMOMEM [1B3 Mcnonuurens.

2.6. Muble ob1e ycnoBus oKa3aHHUs yCIyT.

2.6.1. B mensax obecrieueHnss 0€30MacHOCTH MpoLecca T0CTaBKU/TIEPeChlIKY, VICTIOIHUTENb BIIpaBe
JIOCMaTpUBaTh BJIOXEHUS HAa NpPEAMET NMPOBEPKH HAIUYMS/OTCYTCTBHS BIOXKEHUH, OTHOCAILIMXCS K
KaTeropyuu ONacHbBIX W/MJIM 3alPELICHHBIXK NEPEChlIKE B COOTBETCTBUU C TPEOOBAHUSIMH HACTOSILETO
Pernamenra u/unm eicTBYIOIIEr0 3aKOHOAATEIbCTBA.

[Tpu mpueme Otnpasnenus ot Knuenta/OtnpaBuTens K 10cTaBKe/iepechluike McnomHuTes BripaBe
norpeboBate oT Kimenta/OtnpaButens NpeabsBUTh K JOCMOTPY BIIOXKEHHE, IepelaBaeMoe s
noctaBku/mepecbiki. B ykazanHom cinyuyae Knment/OtmpaButens 00si3aH MPEeAbIBUTH K JOCMOTPY
Wcnonuutens BioxeHue B cooTBercTBylomiee OtnpaBieHue. B gaHHOM ciayyae BCKpBITHE
COOTBETCTBYIOIIIETO OtnpaBneHus B IPUCYTCTBUU Wcnonuurens IPOU3BOIUTCS
Kmmerrom/OTnpaBUTEIEM CaMOCTOSI TENHHO.

B cinyuae otkaza Kiwmenta/OtnpaButens OT MpenbsBiICHUs VICIOMHUTENIO  BIOXKEHUS B
OtnpaBneHus Ui NPOBEACHUS €r0 10CMOTpa, VcrnonHuTens BIpaBe OTKa3aTh B OKa3aHUU YCIYT 110
JI0CTaBKe/TiepechlIke JaHHoro OTrnpaBiieHus.

Knuenr cormamaercs ¢ Tem, uro OTmpaBieHHE MOXET OBITh BCKPBITO, @ €ro COAEPKUMOE
JOCMOTpeHO VICcTIoNHUTENeM MM YHOJIHOMOYEHHBIM 3aKOHOM JIMIIOM B JIIOOOH MOMEHT BpEMEHH
noctaBku/nepecslikd OTnpaBiieHus, 0e3 NpeaABapUTEIbHOIO YBEIOMJIEHHS B LENAX oOecreyeHus
0€3011aCHOCTH, TAMO>KEHHOT'0 A€KJIapUPOBAHUS UM B COOTBETCTBUM C UHBIMH PETIAMEHTHPYIOLIUMHU U
HOPMaTUBHBIMU aKTaMH.

2.6.2. B ciryuae ecnu OyzeT 0OHapy»KE€HO, U4TO BIIOKCHHE SIBISICTCS OMACHBIM H/VITH 3aIPEIIEHHBIM K
MIEPEChUIKE, JINOO ABISETCS HEPa3pELICHHBIM ISl IOCTABKH/TIEPECHUIKH B COOTBETCTBUH C HACTOSIIIIUM
PernameHTOM M AEHCTBYIOIIMM 3aKOHOAATEILCTBOM, BIIO)KEHHE B COOTBETCTBYMOLIee OTHpaBiieHHE
noanexutr Bo3Bpary Kimenty. Ilpum 3tom pacxoasl mo Bo3Bpary OTmopaBieHHs BO3JIaraloTcsi Ha
Knuenra, croumocts yciayr mo Bo3Bpary OrtnpaBiieHus orutauuBaeTcsi KilmeHTOM aBaHCOBBIM
IJIaTEKOM.

B cinyyae HeBO3MOKHOCTH BO3BpaTa ONMAcCHOTO W/HWJIM 3ampeliéHHOro BioxkeHus KimeHty cuiamu
Hcnonuurensa, KiaueHT o0s3yercs B TeueHue 3-x pabouumx JHEH ¢ MOMEHTa MOJyYeHHs
COOTBETCTBYIOLETO yBeaOoMJIeHUs OT McnonaHurens (HAaIpaBICHHOTO C HCIOJIb30BAHUEM CPEICTB
Tene(OHHON UIIH 3IEKTPOHHON CBS3M) OCYIIECTBUTh CAMOBBIBO3 COOTBETCTBYOIIEro OTNpaBiieHUs] CO
ckiaana Ucnonnurens. B ciydae Hapymenus KiMeHTOM yCTaHOBIIEHHOTO Cpoka Jjisi CaMOBBIBO3a
OrnpaBnenusi, McnonHurenb OCBOOOXKAAE€TCSI OT OTBETCTBEHHOCTH 3a COXPAHHOCTb U BO3BpaT
cooTBeTcTBYMOIEero Ornpasnenus Knuenry.

B mensx cokpamieHMs W/WMIM  HCKIIOYEHUS HETaTUBHBIX  IIOCIEACTBHH, CBSI3aHHBIX C
HEBO3MOXXHOCTBIO BO3BpaTa OMacCHOTOM/WIN 3aNPEIICHHOTO BIOKEHHS W/MiIN HapyiieHus Kiuenrom
YCTaHOBJIEHHOI'O CPOKa JIJIsi CaMOBBIBO3a COOTBETCTBYIoIIero Otnpasnenus, McnonuuTens BIpase 1o
CBOEMY YCMOTPEHHUIO B IIPE/EIIAX, YCTAHOBIEHHBIX IPUMEHUMbIM 3aKOHOIaTEIbCTBOM, PACIIOPSAIUTHCS
OtnpaBrieHueM, CoAEpKaIIM ONACHOE W/WIIN 3alPELICHHOE BIOKECHHUE.

2.6.3. UcnionHuTens Bopase norpedosats oT Knuenta/OtnpaBurens AOMOJHUTEIbHBIE JOKYMEHTSI,
CBHUJIETEJICTBYIOIIME O XapakTepe BIOXKEHUs mepecbulaemMoro OtnpaBieHus (BKJIOYas, HO He
OrPaHUYMBASACh: JINLEH3UH, CEPTU(DHUKATHI, CBUJIETEILCTBA).

2.6.4. Knuent o0s3aH oOecneuuTh CBOOOJHBIA [OCTYHn K ajapecy (MecTy) Npuema/JoCTaBKU
OtnpaBineHuss (B T.4. Ha OXpaHIEMYIO TEPPUTOPHIO, C HPEJOCTABIEHUEM COOTBETCTBYIOLIETO
JIOITyCKa/TIPOITyCKa/TOBEPEHHOCTH, | T.]1.).

2.6.5. Hopma Bpemenu Ha 3a00p/Bpydenue OTnpaBieHus ¢ pexXxuMoM "10/0T asepu" cocrasnser 15
MuHYT. Hopma ncuuncisiercs ¢ MOMEHTa MpUOBITUS Kyphepa I10 aJpecy U 10 MOMEHTa 3a00pa/BpydeHust



OtnpasneHust (TMOANMMCAHUS HAKIATHOW), BKIOYas OQGOPMICHHE TMPOMYyCKa Ha TEPPUTOPHIO,
nepeMelleHue 0 BHyTPEHHEH TeppUTOpUH, IPUEMO-C/IaTOUYHBIE ONIEpaLlUy.

B cnyuae npeBbimenus KimeHTOM MaHHOW HOpMBI (HajduMdue oOyepeau Ha TPHEM/IOCTaBKY,
3aHATOCTh COTPYAHUKOB, TEPPUTOPHATIBHBIE 0COOEHHOCTH, HE TOTOBHOCTh OTIPaBIICHUS K OTIIPABKE H
T.1.), Kypbep McrnonHuTens Brpase yObITh C JAaHHOTO ajpeca, Tubo 3adukcupoBaTh BpeMs npuesa u
oxunate Otnpasurens/[lonydarens, B uenax 3abopa/BpyueHust OTnpaBieHus ¢ omaaTtoil Tapuda 3a
OKUJAHKWE Kypbepa CBbIIIE |5-TH MUHYT.

2.6.6. OtmpaBienust Becom Oosiee 30 kr (00BEeMHOr0O WM (DU3UYECKOTO BecCa) JOCTABIISIOTCS 10
noawesna 3aanus. [logbeM Ha 3Tax SBISETCS TOMOJHUTENHFHOM YCIYTroid, KOTOpasi OCYIIECTBIIAECTCS 3a
JIOTIOTHUTENBHYIO TUIaTy, CTOUMOCTB KOTOPOIl corflacoBbIBaeTCsl Mekay VcronHuTeneM 1 3aKa3uukoM.

2.6.7. KnueHT-10puAM4ecKoe JIMIO, 3aKIOYMBIIMN pa3oBblid J[OrOBOp BO3ME3JHOTO OKAa3aHUs
KypbepCKHX YCIyr IyTeM [pUCOEIMHEHHE K MyonuyHod odepre Ha cailte VMcnonHurens
www.ethno.asia, pu oruiare yciyr VcnonHuTenss HaIMYHBIMU JIEHEKHBIMU CpeICTBaMHU (B Kaccy, ¢
WCTIOJIB30BAHMEM  IUIATE)KHBIX TEPMHUHAJIOB W T.I.) 00sM3aH TPEAOCTaBUTh  VICHOIHHTEINIO
COOTBETCTBYIOIYIO JIOBEPEHHOCTb, IIOATBEPKIAIOLIYIO IOJTHOMOYMSI IPECTABUTEIIS HA OIJIATYy YCIYyT
U 3aKiaoueHue JloroBopa BO3ME3HOI0 OKa3aHUs KYphEPCKHUX YCIyTr OT UMeHH KineHTa-1opuanueckoro
JMI1IA, 10 MOMEHTa 0(pOpPMIICHUSI COOTBETCTBYIOLIEH HakIaiHOM Ha OTHpaBiIeHHE.

B cnyuae He mnpenoctaBienus Kiwmentom (mpencraButenem KimeHTta)  BhllIeyKa3zaHHOM
JIOBEPEHHOCTH, JlOrOBOp BO3ME3HOTO OKa3aHHUA KYPHEPCKHX YCIYr CUMTAETCS 3aKIIOYEHHBIM C
(bu3MYECKUM JIMIIOM, YKa3bIBAEMbIM B HAKJIAJTHOM B KaueCTBE OTIPABUTES, a OIIaTa CTOUMOCTH YCIIyT
MPUHUMAETCA OT (PU3UUECKOTO JIHIIA.

2.6.8. HcrnonHuTenb BlpaBe B OTHOCTOPOHHEM MOPSIKE:

1)  Ortka3zaThCs OT OKa3aHUs YCIyT B CiIydae:

- orkaza Kimenta mnpenocraButrh HMcenonHurenro HeoOXonuMyro UHGOPMALUIO  W/HUIU
JOKYMEHTALMIO /I Ha/JIeXkalllero OKa3aHHs yCIIyr, a Takke B ciydae otkaza Kimenrta/OtnpaBurens
oT BCKpbITUS OTmpaBieHus s JocMoTpa coTrpynHukoM HWemonmnurens (m. 2.6.1. HacTosmiero
Pernmamenra) npu ero npueMke JUist JOCTaBKH/TIEPECHUIKH;

- ecii B OTmpaBieHUH BBISBICHO BIOXKEHHE, HE TMOJAJIEKAIIee JOCTAaBKE/TIEPEChUIKE B
COOTBETCTBUHM C YCJIOBHSIMH HacTosmiero PermameHnTa M JOeHCTBYIOIIETO 3aKOHOOATENBCTBA, JHOO
BJIOXCHHE, JOCTaBKa KOTOPOro TpedyeT o00s3aTelnbHOr0 JAOMOJHUTEIBHOTO COTJIACOBAHUS C
VcnonHuTeneM, HO I0CTaBKa KOTOPOTo He ObliIa JOTOJIHUTEIBHO COTIaCOBAHA;

- €CIIM y OTHpaBUTENS OTCYTCTBYIOT JOKYMEHTHI, YJOCTOBEPSIONIME JIMYHOCTh W/WIN
JIOBEPEHHOCTH (OT IOPUANIECKOTO JuIa) u/mim He nmoakatoueH cepsuc ETHNO ID;

-TI0 OCHOBaHUIO, NIpPENyCMOTpeHHOMY II. 3.7 Hacrtoduero PermameHTta, B ciy4ae meperayu
OtnpaBieHusl B yIaKOBKE, HE COOTBETCTBYIOLIEH TpeOOBaHUSAM, YKa3aHHBIM Ha CaiiTe MCIIOIHUTENS
www.ethno.asia;

- B ciydae, eciu npu Bbibope Kiumentom pexuma goctaBku «ao [IB3y», BecorabapuTHbIe
xapakTepucTuku OTHpaBieHHss HE COOTBETCTBYIOT MO CBOMM rabapHTaM/BeCy MOMEUICHHUIO ITyHKTa
BbI/1auy 3aKa3oB. Eciu B ykazanHoM ciayyae OTipaBiieHre ObUIO PUHSTO K 10CTaBKe, To McrnonHuTensb
BIIPaBe M3MEHUTh PEKUM JTOCTaBKH, OCYIIECTBUTH JOCTABKY B WHOW IMYHKT BBIAAYU 3aKa30B W/WJIH
OCYILIECTBUTH KyphEPCKYIO JOCTABKY, YBeJOMUB 00 3ToM Kimnenra.

2)  BriOpats m1060# ONTUMAIBHBIN U TOCTYHHBIM cCIOCOO U MapLIPYT JOCTaBKU.

3)  M3meHaATh ycnoBus HacToswero PernaMenTta, CTOUMOCTb yCIIyT, CPOKH JOCTAaBKH, MOPSAOK U
CpOKH OIuIaThl. McronHuTe s UIMEeT MpaBO BHOCUTh U3MEHEHHS B yCIIOBUs PerimaMenTa uim OoT3bIBaTh
Pernament B mo0o0ii MOMEHT MO CBOoeMy YCMOTpeHUuio. KJIMEeHT MoATBep:KIaeT, YTO HaXOKIEeHUE
M3MEHEHUI Ha oUIMaIbHOM caiite VcnoaHuTens, 10CTaTOuHO, YTOObI CUUTATh, YTO OHU MCXOJAT OT
Hcnomuurens.

Knuent 00s3yeTcs caMOCTOSITENIbHO OTCIIKUBATD BhIIIEYKa3aHHbIE U3MEHEHHUSI.

4) B cnyuae BoisBieHus VcronHuTeneM B X0/€ JAOCTaBKU HECOOTBETCTBHS YIAKOBKU XapakTepy
BJIO’KEHUSI U TpeOoBaHUSIM K HacTosdueMmy Pernamenty, Mcnonanurens octaBisieT 3a co0oil mpaBo



IIPUOCTAHOBUTH A0cTaBKy OTmpaBieHHs 0 yperyiaupoBaHus ¢ KimeHtoMm Bompoca 06 obecrieueHuH
OTnpaBneHus: COOTBETCTBYIOIIEH YITaKOBKOM.

KimeHT BIpaBe BOCIOJIB30BATHCS JONOJHUTEIBHBIMU YCIyTraMH, OKa3blBaeMbIMH VcrionHuTeneMm,
yKa3aHHbIMU B HacTosueM Pernamente n/unu Ha caiite Mcnonnurens www.ethno.asia. icnonuurens
BIIPaBe BBOJUTH U Ipe yiarath KilmeHTy HOBBI, TOTOTHATENBHBINA CIIEKTpP YCIYT W/WITH OTMEHSITh pPaHee
NEHCTBOBABILINE YCIYTM, B TOM 4YHCle, 0€3 MOANMCAHHS COOTBETCTBYIOIIErO JIONOJHUTEIBHOTO
corjameHus K JIoroBopy BO3ME3HOI0 OKa3aHUsI KypPbEPCKHUX YCIIYT.

2.69. B wnenax wucnonnenus Jloroopa HMcnonnurtenem, Knument nepenaer McnosHutento
nepcoHanbHble AaHHble [lonyuaTenelr OTnpaBiieHni, CBOUX IpeacTaBuTeseld n cBou. KimeHt, nenas
3as1BKy Ha ocTaBKy OtnpasiieHus, U nepenasas Mcenonaurento OTnpasieHue nepeiaeT NepcoHaIbHbIe
JlaHHbIE, 2 UMEHHO: (haMMIINIO, UMS1, OTYECTBO, ATPEC, HOMEP OCHOBHOT'O IOKYMEHTA, yJI0CTOBEPSOLIETO
€ro JUYHOCTb, CBEJCHMSA O JAaTe BbIJIAYM YKa3aHHOIO JOKYMEHTa W BBIJABILIEM €ro OpraHe, HOMeEp
TenedoHa, MHIMBUAYAJIbHBIA HAJOTOBBIM HOMEpP M rapaHTHPYET, YTO IMOJIyYWJ COrjlacue CyOBEeKTOB
NIEPCOHANBHBIX JaHHBIX Ha cOOp, XpaHeHue, mepenady (B TOM 4YMCIe Iepenady TPeTbUM JIUIaM
IIPUBJICYEHHBIM VcromHuTEneM [UId MCIOJHEHUs 0043aTeabCTB IO  HACTOSILEMY JI0TOBOpY),
YHUUTOXKEHHE U 00pabOTKy MEepCOHANbHBIX JaHHBIX KaK aBTOMAaTU3UPOBAaHHBIM, TaK U
HEaBTOMAaTU3UPOBAHHBIM CIIOCOOOM CPOKOM Ha 3 roja.

Knunent o6s3yercss mo TpeboBaHHMIO VICIOTHHUTENS MPENOCTaBUTh COTJIaCHe Ha MCIOJIb30BaHUE U
00pabOTKy TepCOHAJbHBIX MJAaHHBIX COTpyAHUKOB/mpenactaButeneid Kimmenra, Ilomyuareneit
OTIIPABIICHUM.

B nensax uckimodenus crnopos ¢ Kimentamu (OTnpaButensiMu) 1o BoIpocy Bbelgauun OTnpaBieHUs
ynonHoMo4eHHoMy Jsuny [lomyuaTtens oOsi3aH mpu Belgaue OTHpaBiI€HUs 3allOJHUTHh B HAKJIAJHOM
JTaHHbIE JIOKYMEHTA, YJJOCTOBEPSIOIIEr0 €ro JMYHOCTh, €CNIU A 1eiei Beinaun OTnpaBieHust He ObLT
npumeneH cepsuc ETHNO ID.

Knuent, nepenasas Vcnonuurento OTnpasiieHus A JOCTaBKU, 00s3yeTcst yBeqomMuth [lomyuaTens
0 He0OXOIMMOCTH 3aI0JIHEHHUS B HAKJIaJHOW HEOOXOIMMBIX JaHHBIX, B TOM YHUCJIE, JAHHBIX TIOKYMEHTAa,
YAOCTOBEPSAIOLIETO JINYHOCTD.

2.6.10. Ilpumeuanune KimeHta k 3aka3y HOCUT MCKIIOUUTEIHLHO MHPOPMALMOHHBIA XapaKTep U He
MO>KET ObITh OCHOBAaHUEM JJIsl OKa3aHus VICTomHuTeeM KaKuX-TM00 JOMOTHUTENbHBIX yeruyr Kinuenry,
B TOM YHCJIE, HE MOXET CIIy’)KUTh OCHOBAHUEM JUJIs IIpuBJIedeHUs VICIIOTHUTENS K OTBETCTBEHHOCTH 32
HEUCIIOJTHEHUE.

2.6.11. DIEKTpPOHHbIE JOKYMEHTbI M ()aKCHUMUJIbHbIE KONHMM JIOKYMEHTOB, IpPU YCJIOBHU HX
MOANNCAHUS YIIOJIHOMOYEHHBIMU JIMLAMH, INEPENUCKA MO 3JIEKTPOHHOM IOYTE M B MECCEHKEpax
(cucTemMax MTHOBEHHOTO OOMEHa COOOIIEHUSIMH), OOpallleHus], HallpaBJIeHHbIE MOCPEACTBOM JIMYHOIO
kabuHera Knnenrta Ha caifre McrionHuTENs1, UMEIOT IOPUINYECKYIO CUIIY U MOTYT CIIy>)KUTh OCHOBaHHEM
U1l UCTIOJIHEHUSI 00513aTEIbCTB.

2.6.12. B cnydae, eciin KnuenToMm, 3akiro4uBIIMM J[OrOBOp BO3ME3IHOTO OKAa3aHUs KypPbEPCKHUX
YCIIYT MyTeM MPUCOSANHECHHS K Ty OTUaHOM oepTe, pa3MelnieHHoH Ha caiite www.ethno.asia, B TeUeHHe
CpOKa, YCTaHOBJIEHHOTO II. 7.2. Hacrosero PernmamenTa, He NMpeabsBiIeHa NPETEH3Usl OTHOCUTEIBHO
KayecTBa OKa3aHHBIX yCIYT, YCIYTU CUATAIOTCS OKa3aHHBIMU VICTIOMHUTENIEM HaexKauM o0pa3oM U
npuHATHIMU KilneHTOM B osiHOM oObeMe.

2.6.13. Croponamu cornacoBaHo ¥ KiIMEHTOM MOATBEPXKIEHO COIVIACHE HA IOJyYEHUE KAaCCOBOIO
YyeKa B 3JIEKTPOHHOU (hopMe, MyTeM €ro NMpeiocTaBiIeHHUs Ha a0OHEHTCKMHA HOMEpP WM JIEKTPOHHYIO
nouty Kinenra.

3. Iopsinok npuema OTnpaBJeHnii

3.1. Okazanuwe ycayr mo jgoctaBke OTHpaBICHHH OCYIIECTBISAETCS MPU YCIOBUU O(OpMIICHUS
Kimuentom/OtnipaBuTenieM COOTBETCTBYIOIICH HAKJIAJHOW M HAHECEHUS ASTHUKETKH IITPHX-KOJa Ha



Kaxaoe mecto OTnpaBiieHUs.

3.1.1. McionHUTEIh OKA3bIBAET KyPbEPCKUE YCIYTH IO THUITY 3aKa3a «JocTaBkay. /JlaHHBIN THI 3aKa3a
JOCTyIeH HeorpanumueHHOMY Kpyry Kmumentos. Ilpu manHOM THIIEe 3aka3a B (PMPMEHHOUN HaKJIa HON
OTOOpaXKeHbl HAUMEHOBAHHUE OKa3bIBAEMOW Yyciayru (YCiayr) U €€ CTOMMOCTh (B Cilyyae 3akasza
JIOTIOTHUTEIBHBIX YCIIYT/CEPBUCOB — 3TU JAHHBIE TAKXKE OTOOpaKatoTcs B PUPMEHHON HAKIIATHOM).

3.1.2. UcnionHuUTENb OKa3bIBAET KYPhEPCKHUE YCIYTH MO TUIY 3aKa3a «MHTEpHET-Mara3un». JlaHHbIi
TUN 3aka3za JoctyneH Kiuentam, ¢ kortopeiMu y HcmonHutens QaxTUUeckun HaIUYeCTBYET
MOJANUCAaHHBIA J[OroBOp BO3ME3AHOTO OKazaHWs Kypbepckux yciyr. Ilpu nanHoMm Tume 3akaza B
GbupMEeHHON HaKIaAHOW OTOOpa)keHbl KOABI MApPKUPOBKH TOBAapOB, HAaWMEHOBAaHHUE TOBAPOB,
00BsIBICHHAS] CTOMMOCTb 32 €/IMHUILY, K OIIaTe 32 €AUHUILY, KOIMYECTBO €AMHMUII, HTOIOBas CTOMMOCTh
TOBapOB.

3.2. HcnonnuteneM ycCTaHOBJIEHBI HECKOJBKO CIOCOOOB odopmiieHHs HakimagHblx KimeHTom:
yepe3 JWYHBIA KaOuWHET Ha caiite www.ethno.asia, depe3 MOOWIbHOE NPUIIOKEHHE, C TTOMOIIBIO
MHTETPaLuy, HEOCPEICTBEHHO B odrice McmonuauTens, mmdo npu npuesie Kypbepa.

Haknannas Ha OyMa)XHOM HOCHTeENIe B 00s3aTENIbHOM MOpSJIKEe MOAMUChIBaeTcss OTnpaBUTeIeM U
npencraButenem McmonHurtens, a HakmagHas, oQOPMIICHHAs C MOMOIIBIO AIEKTPOHHBIX HIIM WHBIX
TEXHHUUYECKUX CPENCTB, NMpU3HAeTcs moAmucanHoi KimeHToM B MOMEHT odopMIIeHUS HaKJIaJHOMH,
Hcnonuutenem — B MoMmeHT nonydeHust Ornpasienus ot Knuenra. [loanuceiBas HaknagHyoo (Jin6o
opopmisass HaknagHyro ecnu  OtTmnpaBieHHe TMeperaercs MO JJICKTPOHHOW HaKIaJAHOH H  He
pacnedatbiBaeTcs Ha OymMakHOM Hocutese), OTnpaBUTENb TEM CaMbIM MOATBEPKIAET KOPPEKTHOCTD
yYKa3aHHbIX KOHTAaKTHBIX JaHHBIX (aapec, HoMep TenedoHa, HaumeHoBanue u DOUO
oTmpaBuTeNss/moinydarens) u uHbopMmanuu 00 OTnpaBieHUH: HaWMMEHOBAHHE, BeC, TabapuTh,
OINMCaHKe, pa3Mep HAJIOXKEHHOIo IlaTexa, o0bsBiIeHHas croumocTh. [IpencraBurens Vcnomnutens,
MOJNKCHIBAs HAKJIaIHYIO WM IpucBauBast el ctatyc «[IpuHAT B roposie-oTnpaBuTeNis», MOATBEPKAAET
npuem OTIpaBiieHuUs.

3.3.  OrnpaBnenus npuHuUMaroTcs VcrnoaHuTeneM no KoJau4ecTBy MecT (0] MECTOM MOHUMAETCs
WHAVBUAYATbHAST TPAHCIOPTHPOBOUHAs ymakoBka OtmpaBieHus), 0e3 TPOBEPKH H Iepecdera
BIIO)KCHHUM, HaXOASIIMXCSA B WHJIMUBHAYAJIbHBIX TPAHCIOPTUPOBOYHBIX MecTax. McnomHurtens He
MpUHUMAET K JocTaBke OTIpaBIeHUs C MEPECUETOM BHYTPEHHUX BIIOKECHHI (C OTHCHIO BIIOXKECHHUS),
€CIM HMHOE HE IMPEeNyCMOTPEHO MNHUCBbMEHHBIM cornamenueM CropoH. Mcnonnurens He HeceT
OTBETCTBEHHOCTH 32 KOJMUECTBEHHBIC U KAYECTBEHHBIC XapAaKTEPUCTUKH ME€PEIaBaAEMbIX BIIOKEHUH.

3.4.  OtnpaBuTeNb JOKEH CAMOCTOSTEIHHO 3aI0JHUTH COMIPOBOIUTENBHBIE TOKYMEHTBI, €CJIH OHU

HEoOXoIuMbI  (OmHUCH, cueTa-pakTypbl, CONPOBOAUTEIbHBIE JOKYMEHTHI JJsi TaMO>KEHHOTO
opopmieHus W T.I.). VCmONHUTENb/Kypbep/UHON TpeacTaBUTeNb VICTOMHUTENS, HE HWMEIOIUN
COOTBETCTBYIOIIEH /TOBEPEHHOCTH, Ha MpEeJCTaBlIeHHE HHTepecoB lcrosnHuTens, HE MMEeT IpaBa
paCIUCHIBATHCS BO BHYTPEHHUX JOKyMeHTax OTIpaBUTEA.
3.5. 3asiBKa Ha BBI30B Kypbepa sl JoctaBku OrtmpaBneHuid Hampasisiercs KiueHToM
nocpeacTBoM (QyHKkuMU «BbI3BaTh Kypbepa» Ha oduUIUANIBHOM caiite VcmonHuTens; mocpencTBoM
JUYHOTO KabuHeTa Ha caiite VcrnonHuTess; MOCPeICTBOM CO3JaHusl MHTErpallui ¢ HHPOPMaIlMOHHON
0azoit VcnomuuTens; mocpeacTBOM MOOHIBHOTO TpWIOKEHHUS VICTOTHUTENS; ¢ WCIMOJIb30BAaHUEM
CPEICTB AJIEKTPOHHOMU / TenedOHHOW CBS3M, TUOO HEMOCPEACTBEHHO B oduce Mcmomnurens. 3asBka
JOJKHA COJIepKaTh CIEAYIOUYI0 HMH(GOpPMAalUIO: CTpaHa W TOpOJ OTIPABICHUS, CTpaHa M TOPOJ
MOJIyYeHHs, aapec W KOHTakTHbIe Tenedonsl [lomyuatens u OTnpaBuTens, OOIIyI0 XapaKTEPUCTHKY
Ortmnpasnenusi, Bec, rabapuThl yIIaKOBKU B CAHTUMETPAX, MOPAIOK OTUIATHI.

3.6. OrtmpaBieHre HE MOXKET OBbITh MPUHATO IS JOCTaBKU VcmomHWTedeM B clydasx eciH
BJIO)KCHHUE SIBJISIETCS OMNACHBIM, BKJIOYAas, HO HE OrPAaHUYMBASACH BIIOXKECHUSIMH, 3alpeuiEHHbIMU
Texuuueckoit uHcTpykuumeit MKAO (Mexnaynapoanas Opranuzauus ['paxnaHckoil ABuanum),
[Tonoxxennem 06 OnacHbix rpy3ax UATA (Mexaynaponnas Accorumanus BozaymHoro Tpancnoprta),
MexyHapOoAHBIM KOJIEKCOM MOPCKOHM MepeBO3KU OMAacHbIX Ipy30B, EBpomeiickum CornameHueM o
MEXIYHAPOIHOW JIOPOKHOW TMEpPEeBO3KE OMACHBIX TPYy30B WM JIPYTUMH HAI[MOHAJIbHBIMU WIIU



MEXyHapOIHBIMH MPABOBBIMHM aKTaMH, PErYJIMPYIOIUMH TPAHCIIOPTUPOBKY OMACHBIX OTIPABIICHUI
W/WIM BIIOKEHUS BXOJAT B CIMCOK 3allpeIleHHBIX AJi nepenayd VcnoaHuTento A JOCTaBKU /WU
XpaHEHUSl.

3.7. Knuent o0s3yercss oOecneunTh YNAKOBKY M MapKupoBKy OTHpaBieHHUs, MPAaBHIBHO W
pa30opUMBO 3aMONHATH U MOANUCHIBATH HAKIAJAHYIO, MPEIOCTABIATh JOCTOBEPHYIO MH(POPMAIHIO O
conepxumoM OTIpaBiaeHHsl, HEOOXOAUMBIE COIIPOBOJIUTENBHBIE TOKYMEHTHI, a TaKXKe HE IepeaaBaThb
i noctaBkd OTHpaBieHus, 3alpelieHHble K MEepPEeCchUIKe, MM IS JOCTaBKH KOTOPBIX TpedyeTcs
CHeLMaIbHOE pa3peLIeHuE.

KnueHnt o6s3aH ynakoBate OTnpaBiieHHE CIIOCOOOM, MCKIIOYAIOIIUM IOBPEXKIECHUE BIIOXKEHHS B
mporecce OkasaHus yciyr. YmnakoBka OTHpaBlieHHsl [OJKHa COOTBETCTBOBaTh XapakTepy €ero
BJIO’KEHUS, YCIOBUSAM JIOCTaBKU U MPOJAOKUTEIBLHOCTHU B ITyTH, UCKITF0Yasi BO3MOXKHOCTh ITOBPEKICHUS
BJIO’KEHUS TIpU 00paboOTKe U MepechlIKe, JOCTyNa K HeMy 0e3 HapyIIeHUs YIaKOBKH, a TAKKE MOPUYH
npyrux OTrnpaBieHuil ¥ IpUYIUHEHHS Bpeaa paboTHUKaMm McmomHuTens.

Ecnu ynakoBka OtnpaBieHuss OTCYTCTBYET WM BBIIOJHEHA C HapylIeHUEM TpeOoBaHUM
HcnonHuTennb MOXKET NpeyIokKUTh KIIMEHTY TONOJHUTENBHYIO IUIATHYIO YIIAKOBKY OTIPABICHMUS.

B citydae oTka3a oT JONOJIHUTEIBPHONW YIAKOBKU cO cTOpoHbl KinenTa, ¢ kotopeiM y Mcnonuurens
(akTHUeCKH OTCYTCTBYET IOJAMUCAHHBIM J[OroBOp BO3ME3IHOTO OKa3aHUS KypbEpPCKUX YCIyr —
HcnomHuTens nMEET MpaBo O0TKa3aTh B npuéme OTnpaBieHUs.

ITpu otnpaBnenun KinnentoM, ¢ KoTopbiM y Mcnonuurens (pakTH4ecKd HaTUYECTBYET ITOANMCaHHbIHN
noroop KnmeHT ocymiecTBiser ynakoBky OTnpaBieHUs COOCTBEHHBIMH CHJIAMU U CPEACTBAMHU U
rapaHTHpPYeT, 4YTO COOCTBEHHOPYYHO YymakoBan OTmnpaBieHHuEe B 3alMIIEHHOM MeECTe, 4YTO K
OtnpaBiieHUI0 HE OBUIO HECAaHKIMOHMPOBAHHOI'O JIOCTYNa BO BpeMsl IOATOTOBKH, XPAaHEHUS U
nepeBo3ku 10 MomeHTa ciauu Ortnpasnenus Mcnonnurtemo. Knment nepemaer Mcnomnureno
OtnpaBneHus B 3aKpbITOM BHJIE.

B cnyuae neobOecrieuenuss Kiumentom ymakoBku OtnpaBieHusi, ¢ KOTopsiM y McnomHurens
(akTHUECKH HATUYECTBYET NOJNHCAHHBINA J[OroBOp BO3ME3THOrO OKa3aHUS KyphEPCKHUX YCIYT, -
HcnonHuTeNnb HE HECET OTBETCTBEHHOCTD 32 MOBpPEKACHUS OTIpaBICHHUS.

3.8.  JlOIIOJIHUTENBHBIE YCIOBUS OKa3aHUs YCIyr, IPUMEHIEMbIE K OTIEJIBHBIM TUIIAM KIMEHTOB.

3.8.1. IIpuem OTtnpasneHuit OT GU3UIESCKUX JIUIL;

a) AN peXHUMOB «OT CKJIAZa» M «OT JBEpU» - OCYIIECTBIISIETCS HA OCHOBAHUU IPENbSBICHHOTO
¢u3nyeckuM  JIMIIOM ~ OpUIMHaja  JIOKyMEHTa,  YAOCTOBEPSIOIIEro  JIMYHOCTh,  COIJIACHO
3aKOHOJATENbCTBY I'OCYIapcTBa, Ile OCYLIECTBIseTCA mpueM oTnpasieHus. Ilpuem Otnpasienuii
(GU3NYECKUX JINI OCYIIECTBISAETCS TOJIBKO MOCHIE yKa3aHUs B HAKJIAJHOM NaHHBIXJOKyMEHTa (cepus,
Homep nokyMmenta, DO dusndeckoro auia), y10CTOBEPSIONIETO JUMIHOCTh U MTPOCTABJICHHS TIOITUCH
¢bu3NYecKoro Juia), ¢ NPeIbsIBICHHUEM HOTAapUaJbHO O(OPMIIEHHON JOBEPEHHOCTH Ha JIUIIO,
ocyuiecTisitonee nepeaady Ornpasienus Mcnonuurento.

HcnonuuTens octaBiseT 3a co00M MpaBO MPUMEHATh MHbIE cpeicTBa niaeHTUudukanuu Kinenra,
MO3BOJISIONIAE JIOCTOBEPHO ONPEACTUTh JIUIO (OTIPaBUTENS/YIIOJIHOMOYEHHOTO TIPEACTABUTEs),
OCYILECTBIIAIOIIEE B3auMOAeHCTBUE ¢ McronHuTeneM.

0) ans pexuma «oT ckiana» - st Kinuenros ¢ nmogkmouéHusiM cepucoM ETHNO ID npuem
OTnpaBineHUil OCYLIECTBIIAETCS C MCIONb30BAHUEM OJHOPA30BOIO KOJAA, CIEHEPUPOBAHHOIO U
HanpasieHHoro cucreMoil Mcmomnutens Ha tenedonHbli HOMep Kiumenrta. IIpu 3TOM, JOKyMEHT,
yJIOCTOBEPSIOLINI JTUYHOCTh, HE 00sI3aTEIICH K MIPEbSIBICHUIO.

B) B ciydae, ecinu KnneHTt-¢u3znueckoe U0 HE yKa3ajd OOBbsSBICHHYIO cTouMOCTh OTIpaBleHuUs,
OOBSBIICHHAST CTOMMOCTH CUMTAeTCsl paBHOW 999 (HEBATBCOT NEBSIHOCTO JEBATH) pyOJIeH,
JIOTIOTHUTEJIBHBIN COOp 32 OOBABICHHYIO CTOUMOCTH ¢ KilneHTa He B3pIMaeTcs.

B caywae ytparel wnm noBpexaeHus (mopuu) Takoro OrtnpaBnenus McnonHuTenab Hecer
OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO 1. 6.3 HacTosiero Pernamenra.

3.8.2. [Ipuem oTnpaBieHU OT FOPUANYECKUX JIAL]

a) OCYIIECTBISICTCS HA OCHOBAHWU TPEIBSBICHHOTO (U3UYECKUM JHUIOM (TIpeACTaBUTENIEM
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IOPUJIMYECKOTO  JIMLA) OpUIMHala  JOKYMEHTa, YJOCTOBEPSIOIIEr0  JMYHOCTb,  COIJIACHO
3aKOHOJATENLCTBY FOCYAapCTBa, TI€ OCYIIECTBISAETCS IPUEM OTIPABICHUS U JOBEPEHHOCTHU C IPaBOM
nepefayd Ha OTIPABKY OTIpPABIEHUH OT HMMEHHU lopuauueckoro auna. I[lpuem ormpaBieHuit ot
IOPUANYECKHX JIML OCYILECTBIISIETCS TOJIBKO MOCIIE YKa3aHUs B HAKJIAHOW JaHHBIX JOKYMEHTa (cepus,
Homep, @O ¢usnyueckoro nmua), yJOCTOBEPSIOMIErO JUYHOCTh M JOBEPEHHOCTH (HOMEp, aaTa
BbIJIa4M), TPOCTABJICHUS MOJINMUCH (PU3MYECKOrO JHIA, a TAaKKe CHATUS CKAaHHMPOBAHHOM KOIHUH
JIOBEPEHHOCTH.

6) Kiuenrt-ropuauueckoe MO NpPUHMMAeT Ha cebd O00s3aHHOCTb 10 He3aMeAJIUTEIbHOMY
yBeomIIeHHI0 McronHuTenss 00 OTMEHE JOBEPEHHOCTH IMPEACTaBUTENs (Ha CIEAYIOIIUH AEHb Mocie
HACTYIUIEHUS] COOBITHA). YBEIOMJICHUE OCYIIECTBISAETCS IyTeM I0Jauyd MUCbMEHHOI'O 3asBJICHHS B
ouce Mcnonnutens. B cnyuae He yBeTOMIICHHS WIM HECBOEBPEMEHHOTO yBetoMiieHHsI KitneHTt Hecet
PHUCK HEOJIArONPUSATHBIX MOCIIEICTBUI.

B) Kumenr-ropuanueckoe ismno, ¢ KOTopeiM y HMcnonHurtenss QakTU4eCKH HAIUYECTBYET
MOJINKMCAHHBIA B yCTAHOBJIEHHOM 3aKOHOM Nopsiike /[oroBop BO3Me31HOr0 OKa3aHus KypbepCKUX YCIyT
(B cmly 3aKOHa JOTOBOP B NMUCBMEHHOW (OpPME MOMKHO 3aKITFOUUTh, OOMEHSBIIUCH JOKYMEHTAMH T10
MOYTE/3TEKTPOHHOM MOYTE/4epe3 CUCTEMBI AIEKTPOHHOTO IOKYMEHTO000pOTa, MHBIM JTOCTYITHBIM JIJIS
CTOpPOH CIoco0OM, €ciM MOHSATHO, YTO JOKYMEHT HalpaBHJa WUMEHHO CTOpPOHA J0roBopa), ¢opma
KOTOpOro pasmenieHa Ha caiite Mcnomuautens www.ethno.asia, mpuHEMaeT Ha ceOsi 00S3aHHOCTH TIO
obecnieueHMIo Hasexkaiei ynakosku Ornpasnenuil. Knuent o0s3yeTcs He nepenasats VicnoaHuTeNto
s goctaBku  OThpaBiieHHs, BIOXEHHEM KOTOPBIX SBISIOTCS 3alpelIieHHble JHOO0 HMEroIue
OTrpaHMYEHUs K NEPECBUIKE TOBaphl. B ciydae nepenaun McnonHUTENIO A MEPECBHUIKM ONACHBIX 110
CBOMM CBOMCTBaM TOBapoB, KimeHT 00s3aH u3BecTHTh 00 3TOM VcnonHuTeNns, B yCTaHOBICHHOM
HacTOAIMM PernmameHToM nopsiake.

3.8.3. [Ipuem otnpaBnenuii oT IHTEpHET-MarasnHoB

OCYILIECTBJISIETCS. HA OCHOBAHMU NEPENATOYHBIX JTOKYMEHTOB C HH(OpMAaIMeil o nepeaaBaeMbIX
OTHpaBICHHUAX. B ciydae BBIBICHHS HECOOTBETCTBUI MEXAy 3asBICHHBIM H (HAaKTHYECKUM
KOJIMYECTBOM OTIIPaBJIECHUH, JMOO OOHapykeHus Qakra MOBpEXICHUsI oTnpaBieHUid CTOpPOHbI
COCTaBJIAIOT COOTBETCTBYIOIIMI AKT, B KOTOPOM (DUKCHUPYIOT (haKThl HECOOTBETCTBHS, BKIOYAS
yKa3aHHE HOMEPOB COOTBETCTBYIOIMX OTIIpaBIeHUN.

IIpu HeoOxomumoctn KimeHT pomkeH ykasaTb B HaKIagHOW K 3aka3dy He0OXOIUMble
JOTIOJIHUTENBHBIE YCIYTH U CEPBUCHI.

3.8.4 aTrepHeT-Marasuf npu oOpMIICHUN OTIPABIICHHSI Ha IOCTABKY 0053aH OOBSIBUTH CTOMMOCTD
OtnpaBiieHus U yIJIaTUTh TOTIOJIHUTENBHBIN cOOP.

3.9. JlonmosHUTENBHBIE YCIOBUS IIPUEMA OTIIPABICHUN Il JOCTaBKU Ha TeppuUTOpuro Poccuiickoin
®denepann UI0CTaBKH ¢ Tepputopun Poccuiickoit denepanuu:

3.9.1. [lonnucanue MHAMBUAYAJbHOW HaKIaJHOW, ciaya OTpaBieHHs B IyHKTE NpHUEMa 3aKa30B
O3HayaeT 3akitoueHue JloroBopa BO3ME3JIHOIO OKa3aHUs KypbepCKHX yciayr Mexay Kiumentom u
HcnonHuTeneM ¢ yCIOBUSMH TaMOXKEHHOI'O CONPOBOXIEHUS. KiMeHT coriaceH ¢ TeMm, 4YTO
VcnionHuTEINb BIIPaBe BCTYNATh B IOTOBOPHBIE OTHOIIEHUS C TPETHUMU JIMIIAMU Ha JIFOOBIX IPUEMIIEMBIX
JUIs ce0sl YCIIOBUSIX C LEJIBbIO UCTIOIHEHUSI JOTOBOpA OKa3aHUs KYPhEPCKUX YCIIYT HIIH OKa3aHUS IPOYUX
yCIIyT, B TOM YHCJI€ YCIYT TAMOXEHHOT0 0(hOpMIIeHHUS.

3.9.2. KiineHT 00s13aH CaMOCTOSITENIBHO MPOBEPUTh OTCYTCTBHE COAEPKUMOTO TepeaBaeMbIX
OTHpAaBICHUA B CIUCKE TOBAPOB, 3aNpPELICHHbIX K BBO3Y/BBIBO3Y W3/B CTPaHbl OTHpABICHUS H
nonyyeHus. Kiment o0s13aH He nepenaBarh VMcrnonHuTeno 1151 JOCTaBKU OTIPABJIECHUS, YKa3aHHbBIE B
CIMCKE 3allPELICHHBIX K BBO3Y/BbIBO3Y U3/B CTPaHbI OTIPaBIECHUS HIIOIy4YeHHs. CIIUCOK TaKUX TOBApOB
pa3MeleH Ha caite McnonHuTens.

3.9.3. Kitment camocrositenbHo wuHpopmupyetr Ilomyuatens OtnpaBieHuss 0 HEOOXOIUMOCTH
MIPEOCTABICHUS] TPEOYIOUIMXCS JOKYMEHTOB M OIUIAThl PACXOJ0B IO TaMOXEHHOMY O(OpMIICHHIO B
cinydae nocraBku Otnpasienus 3anpeaeisl Poccuiickoit @enepannu. B ciydae otkaza [lomydarens ot
OIJIAThI PACXOJIOB 110 TAMOXKEHHOMY O()OPMIICHHUIO, TAKHE PACXOIBI 00513aH OIUIaTUTh KiIHeHT;
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3.9.4. Odopmiss 3aka3, Kinnent nopyuaer VcnonHurenro opraHu3oBaTh OpoLEAYPY TaMOKEHHOTO
o(opMIIeHHsI TaAMOKEHHBIM IpejcTaBuTesieM oT uMeHu Kinenrta. KimeHT Taxke corniaimaercs ¢ TeMm,
yTO lCnOoJIHUTENP MOKET BBICTYNAaTh HOMHUHAJIBHBIM I'PY30II0IYy4YaTeIeM C €IUHCTBEHHOW ILENBIO -
Ha3HAYCHUE TAMOXKCHHOTO MPEICTABUTEIS JJIsl IIPOBEJCHHUS TAMOKEHHOTO opopmieHus. TaMoKeHHBIH
IIPEACTAaBUTEb OCYILECTBIIIET TAMOKEHHOE CONpOBOXIEHHE OT uMmeHu Kimmenra, AeHCTBys B
nHTepecax Knuenra.

3.9.5. B cmydae TpeOOBaHHsS TaMOXCHHBIMH OpTaHaMH MPEIOCTaBICHHS JOMOIHUTEIBHBIX
JOKYMEHTOB C LEIBIO MOATBEPKACHUSA CBEACHHI, 3aABJICHHBIX B TAMOXEHHBIX JEKIapalusax Ha
BBO3/BbIBO3 OTMpaBieHHi, TOCTaBIseMbIX MconauTenem, wim npasa VICOMTHUTENS] OpraHU30BBIBATH
poLEeaYpy TaMOXKXEHHOTO O(QOPMIICHHS, MPEAOCTAaBICHHE TPEeOyeMBbIX TOKYMEHTOB IPOU3BOIUTCS
KnuenToM 3a cOOCTBEHHBII CYET.

3.9.6. KimueHT 00s13yeTcsl MpeaoCcTaBisTh MOJIHYI0 M JTOCTOBEPHYIO MH(OPMALMIO B OTHOLICHUH
BbIBO3a M BBO3a OtnpasieHuid. KilneHT yBeJOMIIEH, UTO B Clly4yae NpeI0CTaBICHUS HEJJOCTOBEPHON TN
3aBeIOMO JIOKHOW HHpopmanuu 00 OTHpaBlI€eHUHM WU €r0 COAEPKMMOM K HEMY MOXKET ObITh
MPeIbsBIEH IPAKAAHCKUIN HCK U/UIIM OH MOXET OBITh MMPUBJICUYEH KaJIMUHUCTPATUBHOMN UJIH YTOJIOBHOM
OTBETCTBEHHOCTH. KieHT 00s13yeTcst B MOTHOM 00beMe Bo3MecTUTh McnoHuTento yiiep0 u orpaanTh
€ro OT MPETeH3UN, KOTOPHIE MOTYT BO3HUKHYTD B CBSI3H C MIPEIOCTABICHHON UM WH(OpMAIEeH, a TAKKe
OT JIFOOBIX U3AEPIKEK, KOTOPBIe MICTIOTHUTEh MOYKET TIOHECTH B CBSI3H C BBIIICU3JIOKECHHBIM.

3.9.7. JIroOble TaMOXXEHHBIE TUIATEXKH, HANOTH (BKIIOYas, HO HE OTrPAaHUYHMBASCh, HAJOTOM Ha
N00aBIECHHYIO CTOMMOCTb, €CITM OH MOJIJICKUT YIUIATE), KOTOPhIE TAMOKEHHBIH TPEICTABUTEIIb MOXKET
IIOHECTH B PE3YJIbTATE JECUCTBUN TAMOKEHHBIX MJIM JAPYTUMX FOCYJAapCTBEHHBIX OPraHOB BJIACTH, WIH B
CBS3M C TeM, 4To KIIMEeHT He CMOXKeT MPEeJOCTaBUTh HAMJEKAIIUN MepedyeHb JAOKYMEHTOB, /WU
MOJy4YUTh HEOOXOJUMYIO JIMIIEH3MIO WM pas3pelleHue, OyAyT BbICTaBleHbl K ormiate KimeHry.
CTOMMOCTh XpaHEHHsI M JIpyTrHe pacxojibl, KOTopble VCHOTHUTENb MOXKET MOHECTU B pe3yjbTaTe
NENCTBUM TaMO>KEHHBIX WJIUIPYTUX F'OCYIapCTBEHHBIX OPTraHOB BIACTH, WM B CBA3U € TEM, 4yTO KineHT
HE CMOXET MpPeIOCTaBUTh HaJIekKAIIUd TepeyeHb JOKYMEHTOB, W/WJIM TOJYYUTh HEOOXOIUMYIO
JTUIEH3UIO WU pa3penieHue, o0s3an omnatuth Kiment. OtnpaBuTenh NMpUHUMAET Ha ceOsl omiaTy
TAMOXXEHHBIX IUIaTeKEe MW TMOLUIMH, a TaKXke aJMUHHCTPAaTUBHBIX pPACXOJ0B, CBSI3aHHBIX C
JOTIOTHUTEIFHOW PabOoTOM, U JMIOOBIX APYTHUX JOMOJTHUTEIBHO TIOHECEHHBIX M3EPXKEK B Clydae, €CIH
TaMO>KEHHBIN NIPEACTABUTEND BhICTABISIET cyeT [lomyuarento, a [Tomyyarenb OTKa3bIBAETCS OIJIATUTH
TaMO>KEHHBIE TJIATEKU U MOIUIHHBI.

B cnyudasx, ykazaHHBIX B HACTOALIEM IyHKTE, KJIMEHT camMOCTOSATENBHO OCYIIECTBISET OIUIATY
IIaTeked, HaJloroB, pacxoJoB JuOO mopydaeT VICMOMHUTENO OpraHuM3oBaTh  MPOIECC
OTLJIAThI/BO3MEILIEHUS TUIaTEXEH, HAJOTOB, PACXO/I0B, YKa3aHHBIX B HACTOSIIEM MTyHKTE.

4. Ilopsinok Bpyuenuss OTnpaBJieHnii

4.1. OrnpaBieHUE JOCTABISETCS 10 MECTa HAXOKIEHUS IMyHKTa BbIJA4YM 3aKka3oB lcromHurens
(anee Mo TEKCTy «aO CKJIana»), mubo mo aapecy llomydarens, ykazaHHOMYB HakitagHoud Kimenrom
(masiee Mo TEKCTY «J10 IBEPU»).

4.1.1. IIpu nocraBke OTOpaBIEHUS B PEXKUME «JI0 JIBEPU»:

a) Bpydenue OTnpaBieHus IPOU3BOAUTCS (pU3MUECKOMY JIMIly, YKa3aHHOMY B kadecTBe [losryuaTens
B HaKsaHOM. Jlomyckaercs Beigaua OTnpaBieHui no agpecy goctaBku OTnpaBieHusi ”HOMY JIHILY, IPH
MPEeIbsSBICHUN TOCJIEIHUM OpUTHHANA JIOKYMEHTa, YAOCTOBepsromero audHocTh [lomydarens,
YKa3aHHOTO B HAKJIQJHONW W Jnula, (aKTUYeCKW MPHUHSIBIIETO OTMpaBieHHe. J[aHHBIE TOKyMEHTa,
yAoCTOBepsAroIIero JUuIHocTh [lonydarens v MU4HOCTH jauia, npuHsaBmero OTHpaBiIeHUE MO aJIpecy
JIOCTaBKH, YKa3bIBAIOTCS B HAKJIAIHOM;

0) ecm y Ilomyuarens moaxmrouen ceppuc ETHNO ID, To BpydeHHE OCYHIECTBISETCS C
HCIIOJIb30BAaHUEM OJIHOPA30BOr0 KO0Jla, CTEHEPUPOBAHHOI'O U HANPABIEHHOI'O cUcTeMOM VcnonHurens
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Ha Ttenedonubiii HOMep Ilomydarens. Ilpu 3TOM, JOKYMEHT, YIOCTOBEPSIONIMNA JUYHOCTh, HE
o0si3aTesIeH K IPEAbSIBICHUIO;

B) BpyueHue OTmnpaBieHUs OpPUAWYECKOMY JHLY, sBisitomiemycs [lomyuarenem, nmpou3BoauTcs
J000MY COTPYAHMKY WM MPEACTABUTEII0 IOPUAMYECKOro JHIa. YKa3aHMe B HaKIaJHOU
Knunenrom/OtnpaBuTesieM KOHTAKTHOTO JIMIA OPTaHU3AIMH - MOJIydaTellss He O3HayaeT 00s3aHHOCTD
Ucnonnutenss Bpyuuts OTopaBieHUE TONBKO JT@HHOMY KOHTakTHoMy Jmiy. [loaHoMouust
npeactaButens [lomyuarens Ha nonyyenue OTnpaBieHUsI MOTYT CJI€I0BATh U3 JIOBEPEHHOCTH, & TAKXKE
13 00CTAaHOBKH, B KOTOPOM MPOMCXOAUT BpydeHHe OTHpaBICHUS, B TOM YHCJIE MCXOIS U3 TOTO, 4TO
npencraButens [lomyuatensHaxoauTces o aapecy [lomyuaTtens, ykasaHHOMY B HaKJIaJHOW W/UITH UMEET
JOCTyN K TeYaTh (a paBHO INTaMIly) OpraHu3allld, KOTOpoi aapecoBaHo OTmpaBieHHE, MOKET
MPEIBSBUTH CITYKEOHBII MPOIYCK, BBIIAHHBINA opraHu3anuei, spistomeiics [lomyuatenem.

4.1.2. [Ipu 10CTaBKE B PEKUME «JIO0 CKIATAN:

a) BpyueHue OTnpaBiieHUs: MPOU3BOAUTCA GU3NUECKOMY JIMILY, yKa3aHHOMY B kauectBe [lomyuaTens
B HAKJIaJTHOM NpU NPEABSBICHUN TOKYMEHTA, y10CTOBEPAIOILET0 JUYHOCTh, C ykazanueM [lonyuarenem
B HAKJIaJAHOW JaHHBIX JOKYMEHTA, YJOCTOBEPSIOIIET0 JUYHOCTh M IPOCTABICHMS TOAMMCH, C
NpeIbsIBIEHUEM HOTapUAIbHO O(OPMIICHHOHN JOBEPEHHOCTH Ha JIMIIO, YITOJIHOMOYEHHOE Ha TIOTy4YCHHUE
Ornpasnenus ot Mcnonnurens.

HcnonuuTenb ocTaBiseT 3a co0O0i MpaBo MPUMEHSTh MHBIE cpeAcTBa uiaeHTH(UKauu KiveHra,
MO3BOJISIOIINE JIOCTOBEPHO OMNPEAETUTh JUIO (IOJydYaTelist/yHOIHOMOYEHHOTO MpPECTaBUTENS),
OCYILECTBIIAIOIIEE B3auMOeNCcTBUE ¢ McronHuTreneM.

0) ecnmu y Ilomyuarens moxakmrodeH cepsuc ETHNO ID, To BpydeHHe oCymIecTBIsSETCS C
MCIOJIb30BAaHUEM OJTHOPA30BOT0 KOJla, CTEHEPUPOBAHHOIO U HANpPABICHHOTO cUcTeMol VcnonHurens
Ha Tenedonubii HOoMmep Ilomydarens. Ilpu 5TOM, JOKYMEHT, YIOCTOBEPSIONIMNA JUYHOCTh, HE
o0s3aTeNeH K NPeabsBICHHUIO.

B) BpyueHue OTmnpaBieHUs HOpPUAWYECKOMY JHLYy, sBistomemycs [lomyuarenem, npousBoauTcs
J000MY COTPYAHMKY HJIM [IPEICTABUTENIO IOPUAMYECKOIO JIUIA, NPEIbsIBUBLIEMY J1OBEPEHHOCTh U
JOKYMEHT, YJIOCTOBEPSIIOIINNA JTUUHOCTb, ¢ YKazaHueM [loiayyaTenem B HaK/IaJHOM JaHHBIX JOKYMEHTA,
YAO0CTOBEPAIOIIET0 JIUUYHOCTD U IPOCTABICHUS MOIUCH.

4.1.3. Ipu 11060M perxkrMe IOCTaBKHU B afpec PU3NIECKUX U IOPUAUYECKUX Jull MIcTiomHUTeTh nMeeT
MPaBO JOMOJHUTENBHO K BBHIIMICU3I0KEHHOMY MPOBECTH HUASHTH(UKaNU0 JudHocTH [lomywarens
MOCPEICTBOM Tee(OHHOr0 3BOHKA Ha HOMep Tenedona [lomydaress, yka3aHHOTO B HAKJIATHOM.

4.2. OrnpaBlieHHE HE OCTABISAETCS MO agpecaM a0OHEHTCKHUX SAIIUKOB WM C YKa3aHHUEM TOJIBKO

MIOYTOBBIX UH]IEKCOB.

43. JlocraBka B ajgpec MyOIMYHBIX TOCYJAPCTBEHHBIX U MYHHUIUIIAIBHBIX OpraHU3alui (OpraHbl
BJaCTH BCEX BETBEH M YypOBHEW, BKIIOYas TMPABOOXpPAHHUTENIbHbIE, HAJIOTOBBIE, CyAcOHBIE,
JIMIIEH3UOHHbIE, BOCHHBIE OpPraHM3allMN) OCyIlecTBisseTcs VMcrmomuurenem 0e3 rapaHTHH OTYETa O
JIOCTaBKE B COOTBETCTBUM C MOPSAKOM, JEHCTBYIOIIMM B 3THX OpraHu3auusx (B YacTHOCTH, B
KaHIEJAPUIX TMPUEM OTIIPABICHUM OCYIIECTBIIsAETCS 0e3 MOAMUCH COTPYIHHUKA O €ro MOITYYEeHUH WU
BJIO’KEHUE OTMPABIICHUS B SILUK JIsI KOPPECTIOHACHIIMM HA BXOJE).

4.4. MHUcnomuutens yBemomusier [lomywateneit OTnpaBiieHMH O TOCTYIUIEHMU OTIIPABJICHUN C
PEXKHUMOM JIOCTaBKHU «J10 CKJIaJa» B IeHb MocTyIuieHuss OTnpaBlieHus Ha CKJIaJ U TOTOBHOCTH K BbIJlaye.
VYBenomiieHue OCYUIECTBIIAETCS MOCPEICTBOM MECCEHKEepoB Wi SMS, B MOOMIBHOM HPUIIOKEHUU
W/WiaM TocpeAcTBOM Tene@oHHOro 3BoHKa I[lomywarenio, yka3aHHoro B HaknagHou. KimeHT Takke
BIIpaBE CaMOCTOSITENIbHO OTCJIEKUBATh NocTymuieHne OTnpaBieHus Ha caiite McnomHurens no ccouike
w1 B MoOunpHOM nipusioskennu Mcnonnurens.

4.5. Kypsep undopmupyer I[lomydarens o mpuesae 3a 30-60 MUHYT A0 MpHE3da MOCPEICTBOM
3BOHKA.

4.6. Ilpu Bpyuenuu ornpasnenuit Ilomyuatens ocyuiecTiser ¢pukcupoBaHue (IpU OTCYTCTBUU
noakroueHHoro cepsuca ETHNO ID):

a) JaHHBIX JOKYMEHTa, YIOCTOBEPSIOIIET0 JUYHOCTh aJpecaTa WM €ro YIOoJIHOMOYEHHOTO
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npeacTaBuTeNs (pamMuIus, UMsi, 0OTYECTBO (MPU HATMYUU), CEPHUsl 1 HOMEP JOKYMEHTa (JIaHHBIC WHBIX
UACHTUPUIHUPYIOMIUX TOKYMEHTOB);

0) pEeKBH3WTOB JOBEPEHHOCTH WJIM WMHOTO JTOKYMEHTa, TOATBEP)KIAIOMIETO ITOJHOMOYHS
IpecTaBuTeNs (B cilydae, €cii OT MMEHHU aJipecaTa IeUCTBYET YIIOJTHOMOYEHHBIN PEACTaBUTED).

VYka3zaHHble JaHHble (QUKCUpYIOTCS IyTeM uX BHeceHus IlonydareneM B yCTaHOBIIEHHBIE
Hcnonnutenem TunoBble (opmbl (OJIaHKM) HAKIAAHBIX, XapakTep HH(POpPMAIMH B KOTOPBIX
IIPelyCMaTpUBAET BKJIIOUEHUE B HMX IE€PCOHAJBHBIX IaHHBIX aJgpecara WU €ro yHOJIHOMOYEHHOI'O
NIPEICTaBUTEINSI, UCTIONb3YEMBIX JUIsl OKa3aHUS YCIyT IO MpueMy/noctaBke/Bbiiade OTHpaBiICHUN U
00paboOTKK MEPCOHAIBHBIX JaHHBIX, WIH C HCIIOJIb30BaHHWEM OINpeJesieHHOro VcmonHureaeM HHOTO
crocoba, 00ecneurnBaroIero J0CTOBEpHOE ycTaHOBIeHHE cBeaeHui o Ilomyuatene. dakt BpyueHHs
OTtnpaBnenuil noareepxkaaercs noanuceio [lomyyaTens (ero ynoarHOMOYEHHOTO MPEACTaBUTENS) UITU
WHBIM ollpesiesieHHbIM VcnonHureneM crnocoboM, 0OecrneunBaomuM JOCTOBEPHOE MOITBEPKICHUE
¢dakrta BpyueHus OTrpaBieHUs.

B) IIpU JONOJHUTEIbHON UAeHTUDUKAMK TUUHOCTH [lomyyaTens ¢ ncnosib30BaHUEM IPOBEPOYHOTO
KOZla, HalpaBleHHOro B SMS Ha MOOWIBbHBIII HOMEp IoJlydaTess, yKa3aHHbII B HaKJIAIHOW, B
HAKJIaTHOW OCYIECTBIISCTCS (PMKCHPOBAHUE MIPOBEPOYHOTO KO/, 03ByueHHOr0 [lomydarenem.

KnuenTt yBepomieH u coriaceH, 4ro lMcnonHuTenb HE NMPOU3BOIUT IOPUIAUYECKYIO DKCIEPTU3Y
JOKYMEHTOB, YIOCTOBEPSIOIIMX JIMYHOCTb, a TaKXe IOJUIMHHOCTH TMOANUCEN M IevaTei,
coJlepKalliuXxcsl B IOBEPEHHOCTX NpencraButenei [lomyyarens.

4.7. HcnonmHuTenb NpPENOCTaBIs€T BO3MOXKHOCTh MpocTaBiieHuss orMmeTok [lomyuarenem o
BpyueHuH OTIpaBIeHUs OJHUM U3 CIEAYIOUINX CIIOCOOOB:

- noanuck [lomydarens Ha BEJOMOCTSX JO0CTaBKu/ OyMakHOW HakjagHou McomHuTens;

- noanuck [lomywarens, 3adukcHpoBaHHas Ha HSKpaHe CHEIUalbHOTO obopynoBanus. [lof
CHEIHaJIbHBIM 000pYJOBaHHEM IOHMUMAETCS JJIEKTPOHHOE IMPOTrPAMMHO-TEXHUYECKOE YCTPOUCTBO,
npecTaBisioniee co00i COBOKYMHOCTh MPOTPaMMHO-TEXHUYECKUX YCTPOMNCTB Ha 6a3e MOOMIBHOIO
yCcTpoiicTBa (MOOMJIBHOTO TEPCOHAJIBHOTO KOMITBIOTEPA, JOMOJHUTEIBHON (YHKIMOHATHLHOCTHIO
MOOMIIBHOTO TenedoHa mim 6e3 TakoBOro (cMapT(OoH, KOMMYHHKATOP, IUTAHIIETHRIHKOMITBIOTED U T.11.),
HMMEIOILLETO BO3MOXKHOCTb BbIXOJAa B Ce€Thb VIHTEpHET, a TakKe HMEIOLIEr0 CEHCOPHBIM 3KpaH,
MO3BOJIAIONINN (PUKCUPOBATh Tpadudeckoe oToOpaxkenue noamucu llomyuyarens Ha sxkpane. CTOPOHBI
MPU3HAIOT BO3MOXXHOCTh MPHUMEHEHHsI Ha BEJIOMOCTSX JOCTaBKW/HaKIaAHbIX Mcmonnutens anamora
cooctBeHHOpyuHOU mnoxanucu Ilomywarens kak skBUBaJieHTa coOcTBeHHOW moanucu Ilomywaresns.
Benomoctn poctaBky/ HaknaaHele VICHodHWTENs, MOJANHMCAHHBIE M YAOCTOBEPEHHBIE aHAJIOTOM
coOcTBeHHOpYyYHOM moanucu [lomyuaTens, cyuTalOTCS AOKYMEHTaMH, HMEIOLIIUMHU PaBHYIO
IOPUANYECKYIO CHITy C TOKYMEHTaMH, MOJMHUCAaHHBIMU cOOCTBEeHHOM moanuchio [lomydarens, u MoryT
ABIATBCA THUCBMEHHBIMHM JIOKA3aTeIbCTBAMM IPH PACCMOTPEHUH Jella B Ccyae. AHalIorom
COOCTBEHHOPYYHOI MOANMUCH OYAET SIBISThCA dJEKTpOHHAs noAnuch [lomyyarens, co3gaHHas MyTeM
IIPOCTaBJICHMSI MOAMKUCH MOJydYaTeIeM Ha clieluaibHOM o0opyaoBaHuU. B mpouecce HamucaHus Ha
yKa3aHHOM O0OpYJIOBaHUM MOJANUCH OUU(POBHIBACTCS U MPUCOEAMHAETCS K BEIOMOCTU JIOCTaBKH/
Hakianuon Mcnomuurens. CoaepkaHue JOKYMEHTa BMECTE C MPUCOCIMHEHHOW MOAMMCHI0 00pa3yloT
LEJIOCTHBIA JOKYMEHT, 3allMILEHHBIH OT BHECEHUS! U3MEHEHUI 1 HECAaHKLIMOHUPOBAHHOI'O JOCTYTIA.

4.8. llpm nocraBke Ortnpasinenus Knmenta uHTepHeT-marasusHa [lomyuaTenb MMeeT HpaBo B
MPUCYTCTBUM MpeACcTaBUTENs VICOMHUTENs W A0 OMjaThl CTOMMOCTH YCIIyT/HaJOKEHHOIO IIaTexa
BCKpBITh OTIIpaBI€HUE U OCMOTPETH BIOKEHUS, €CJIM MHOE YCIIOBHE HE YKa3aHO B HAKIIATHOM.

49. B cmywae Hapymenuii ynakoBku Kmment/IlomydaTtens BIpaBe B MOMEHT BpYYCHHS
OTIIpaBJIeHUs TpeOoBaTh OT COTpyAHMKA VIcmonHWUTENs y4yacTBOBAaTh B JOCMOTpPE COJEPKHUMOTO H
COCTaBJICHUS ABYCTOPOHHETO aKTa 1o ¢popMe, ycTaHOBIIEHHOM McnonHuTenem.

4.10. Ilpm Bblaue oTmpaBiIeHUN Ha TEPPUTOPUM APYTUx cTpaH (kpome Poccuiickoit denepanun)
HcnonuuTens ocymecTBaseT N0cTaBKy OTNpaBiIeHUs IMOJIy4aTeIo, WIM WHOMY JIMILy, KOTOPOE IO
ouieHke McronHuTenss MMeeT MOJHOMOYMS Ha mnoiydeHue OTnpaBieHus OT UMEHM Ioylydarens (Kak,
HaIpHuMep, JIMLA, IPOKMUBAOINE B OJJHOM IOMELIEHUH € IIOJTydaTesleM, KoJulera u T.11. ).
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4.11. Vcnnonuurens uMmeet npaso A0 23 4. 59 MuH. Tekyuiero aHa qoctaBku OTIpaBieHUs B ropojie-
[I0JIydaTese IPOU3BECTH KOPPEKTHPOBKY KOHEUHOIO CTaTyca IO jAocTaBisieMoMy OTnpaBieHHUIO
("Bpyuen" wim "He BpydeH"), eciiu HHOEHE NIPEAYCMOTPEHO M He 3akperieHo CtopoHamu B JloroBope
BO3ME3/IHOT'O OKa3aHUsI KypbEePCKUX YCIIYT.

5. Xpanenue u Iopsaok Bo3Bpata OTnpaBJeHHi

5.1. Ilpu HeBo3MoxHOCTH BpyudeHus OtnpasiieHus Ilomyuartento, OThpaBieHHE XpaHUTCS: Ha
cxinane/I1B3 Mcnonmuurens - 7 xanengapHeix qHei. [locne 7-Mu KaneHAapHBIX THEW, HauWHas ¢ 8-X
CyTOK, XpaHeHue OTmpaBieHuid ocyuiecTBisgerca VcrnonHuTeneM 3a JTONOJHUTENbHYIO IUIATy, €CIH
MHOE He npexycMoTpeHo JloroBopom. CTOMMOCTH YCIyT XpaHEeHUs 3aBUCUT OT rabaputoB OTIpaBIeHH
Y HAYUCIBIETCS 3@ KKl KaJE€HAAPHBIN JICHb.

5.2.  CTOMMOCTb yCIIyT XpaHEHHUsI U CTOUMOCTb YCIIYT 10 BO3BpaTy OTIIpaBiI€HUIN COrIaCOBBIBAETCS
¢ McnonaurenemM B MHIAWBUYaTLHOM IMOPSIKE MOCPEACTBOM Tesie(pOHHOTO 3BOHKA, COIIMANIBHBIX CeTel
WJIM Yepe3 JIEKTPOHHYIO MOUTy.

5.3. Ilpu HeBocTpeboBaHHOCTH OTHpaBieHHUs B TEUEHUE OJHOTO KaJEHJIApHOro Mecsla, Mocie
noBTOpHOro yBenomsieHus I[lomyudarens o HeoOxogumocTu ero noaydeHusi, OTpaBieHne
Bo3Bpamaercst Kmumenty. Ilpu stom Knment o6s3an omnatuth MCMOTHUTENIO CTOMMOCTH YCIYT,
CBSI3aHHBIX C Iepeajpecaleil, XxpaHeHHeM, yTwiIn3aluei, Bo3BparoM OTIIpaBieHUs] U TOBTOPHBIMU
nocraBkamu. OCTaBUTh

5.4. B cmyuae nuceMenHoro otkasa Ilomyuarens u Knuenra ot nonyuenust Otnpasienus, 1160 B
ciydae HeBocTpeOoBaHHOCTH OThpaBieHus (B T.4. OTCYTCTBUSI MUCbMEHHOTo yka3aHus Kiuenra o
BO3Bpare/nepecblike OTNpaBieHus1) B TEUEHHE JIByX MECALEB ¢ MOMeHTa mepenaun OTmpaBieHHs
VcnionHuTeNt0 U1 JOCTaBKH, IIPaBO COOCTBEHHOCTH Ha COOTBETCTRYOIee OTIpaBieHNe EPEXOIUT K
Hcnonuurernto.

5.5. B croumocths yciuyr «CraHmapt», «Ikcrnpeccy, «YIbTpa» BXOIUT CTOUMOCTb YCIYT IO
xparenuto Ornpasnerus Ha CBX (Ckiaa BpeMEHHOTO XpaHEeHHsI TIPH TAMOXKEHHOM II0CTY) B TCUCHHE
3-x KaJleHJapHbIX AHel. Xpanenue OTnpaBieHUil, KOTOpblE HE ObUIM MEpeNaHbl sl TaMOKEHHOTO
oopmiieHHs s Ledeil mepeMenieHusl 4epe3 TaMO)KEHHYIO T'PaHMILy, OCYIIECTBISETCS Ha CKJIaaax
HcnonuuTens B COOTBETCTBUU C YCIIOBUSIMU HacTosAlero Pernmamenra.

5.6. BosBpaty nomnexat OTnpaBieHNs KIUEHTOB — MIHTepHET-Mara3uHoB, 10 KOTOPHIM MOJIy4YEH
otka3 [Tomyuaressi, UCTEK CpPOK XpaHeHUs (OecCIUTaTHBIA CPOK XpaHEHMsI COCTaBIseT 14 KaleHAapHBIX
IHEH, ecnmu HMHOe He mpeaycMoTpeHo JloroBopom), 1uOO OCYyIIECTBICHA YacTUYHAs JOCTaBKa
(vacTuuHbIl Bo3BpaT). Bo3Bpat Otnpasnenuii ocymecTsisercs 3a cuet Kiuenra.

[lepuoguunocts ¢dopmupoBanus crnucka OTnpaBlieHul, mojIexammx Bo3BpaTy KimeHrty,
YCTaHABJIMBAETCSI COOTBETCTBYIOIIUM /loroBopoM, noanucanHeiM Mexy Mcnonuurenem u Kiimenrom.
CornacHO yCTaHOBJIEHHOW MEPUOJUYHOCTH, CIIMCOK COOTBETCTBYIOMMX OTIPaBICHUH, MOIJIEKAIINUX
Bo3Bpary Kiumenty, HampaBisercs Kimenty Ha e-mail, ykazanHelii B JloroBope, mocpeacTBoM
TeJIe(OHHOT0 3BOHKA WJIM 4yepe3 Meccemkepbl. B mepedenp OTipaBieHUi, MOANEkKAIIUX BO3BpaTy
Knuenty, Bkmouatorcs OTnpaBieHUs MO HaKIaJHBIM, KOHEYHBIE CTAaTyChl KOTOPBIX MPOCTABIICHBI
WcnonuuTenem, Takue Kak: HEe Bpy4€H; BO3BpAT; BPYUEeH: YaCTHYHAs JOCTaBKa, a TAKXKe OTIIPaBJICHMUS,
[0 KOTOPBIM HMCTEK CpPOK XpaHeHus. KimeHT B TeueHue cpoka, IpelycMOTpeHHOro Jlorosopom, c
MOMEHTA TIOJTYYCHHUS yBEIOMJICHHS Ha e-mail BrpaBe MpouTh CpoK XpaneHust OTIpaBIeHHUS B MECTE
€ro HaX0XJI€HUs, C 00s13aTEIbCTBOM OILIAThI 38 YBEJIMUEHUE CPOKA XPAHEHHUSI.

I[lo  OtnpaBnenusiv,  nojexamuMm  Bo3Bpaty — Kimmenty, UWcnomnurens — odopmisieT
COOTBETCTBYIOIIYIO COINPOBOIAUTEIBHYIO HakiIagHyro Ha OTnpaBieHHEe WIM KOHCOJUIAUPOBAHHYIO
MapTHIO OTIIpaBJICHUI. Bo3BpaT ocyIiecTBIsAETCS MO yKa3aHHOM HAKJIaJHOM C NPUIIOKEHUEM CIUCKA
3aKa3oB. Bo3Bpat ocymiectBisgerca VcrnomHuTeneM OJTHUM U3 CIEIYIOIIUX CIIOCOO0B U BCIEAYIOLIEM
MOPSIIKE:

- nmyTeM jgoctaBku OTnpaBieHHs/KOHCOIUANPOBAHHON MapTUU B MECTO HaxoxaeHus Kiuenra.
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B yxkazamHoMm cnyuae KnmeHT o00si3aH B TeueHue 2-X paboyumx AHEH ¢ MOMEHTAa IOIy4YeHHUs
OTtnpaBieHUs/KOHCOTUAUPOBAHHONW TapTuH OTMpaBIICHU MPOBEPUTH COOTBETCTBHE KOJWYECTBA U
KadecTBa (paktuyecku monydeHHBIX OTnpaBiennit, kKonumdecTBy OTHpaBieHU, YKa3aHHBIX B
COIIPOBOJMUTENBHOM HAKIAAHOW. B ciydae BbIABICHUS pacxoxAcHUs KiueHT He3aMeIIUTeNIbHO
yBeaomisieT ICTIOJIHUTENS O BBISIBJIEHHOM PACX0XKAEHUH, C COCTABIICHUEM COOTBETCTBYIOIIETO AKTa O
BBISIBIICHHOM PAacX0JI€HUH. AKT cocTaBisiercs KilmeHToM B cocTaBe KOMUCCHH, HE MEHEE 3-X YeJIOBEK.
Knuent o00s3yerca oOecneunTs Mpolecc NPUEMKH OTIpaBIeHMH BuAeo 3anucbio. Ilpuemxa
OtnpaBnenuit  ocymectBisercs Kimenrom. KimeHT HampaBiaseT NHCbMEHHOE YBEAOMIICHHE
HcnonuuTento ¢ MpUIOkKEHHEM BBINIEYKa3aHHOTO AKTa, HE MO3[aHEee 2-X pabouuX JHEH C MOMEHTa
nonydeHuss  OTHpaBieHUs/KOHCOMUAUPOBaHHON maptun  OtnpaBieHud. JIByXTHEBHBI — CpOK,
YCTAaHOBJICHHBIA HACTOSLIUM IYHKTOM, Il 1enedl npueMku OTOpaBIeHUM MO KOJIMYECTBY W A
npeabsBiIeHUsl npeteH3un VcnonHurtens, sBiseTcs npecekatenbHbIM. [lo 3ampocy Hcnonnurens
KrnuenT 06s13aH npejocTaBUTh BUIEO 3aMUCh, TOATBEPKAAIOIIYIO (akT pacxoxkaeHus OTnpaBieHui mo
KonuecTBy w/mnu kadectBy. [Iperensun Knuenta, mogaHHble MO MCTEUYEHUU JIBYX paOouux AHEH C
MOMEHTa IOJIy4eHHUs] KOHCOJIMIUPOBAHHOW maptuu OTHpaBieHUM, HE IOMJIEKAT PACCMOTPEHHUIO U
YAOBIETBOPEHUIO McnonHuTenem.

- myTeM Bbiaun OTnpaBieHus/COOTBETCTBYIOIIEH MApTUX B MECTE HaxOXAeHUs McmonHurens.
B ykazanHoMm ciyuae npuemka OTIpaBiaeHUN MO KOJUYECTBY U KAU€CTBY OCYILIECTBIIAETCS B MOMEHT
nepengaun Ornpasnennil KiimeHTy ¢ noanucaHremM cOOTBETCTBYIOIIEH COMTPOBOIUTEILHON HAKIAAHOM.

PacueTHbIl BeC HakiIaJHOW Ha BO3BpAaT CKIAABIBACTCS W3 CYMMBI pPacyYETHBIX BECOB 3aKa30B,
BO3BpalllaeMbIX [0 JaHHOW HakJIaaHOW. B cimydae, eciu 3aka3 Obul JOCTaBJIEH YAaCTUYHO, PACUETHBIM
BECOM IIpH BO3BpATE SABJISIETCS MOJIHBIN NIEPBOHAYAIBHBIN BEC 3aKa3a.

6. OTBeTcTBeHHOCTHL CTOPOH

OtBeTcTBeHHOCTh McrionHuTe N :

6.1. HMcnomaurens 00s3yeTcs MPHIOKUTH BCE pa3yMHbIE YCHIIMS Ui JocTaBkU ['py3a cormacHo
00bIYHOMY TpaduKy A0CTaBKU McTOMHUTENS, OMHAKO TaKoW rpaduK HE SIBISETCS 005S3aTeIbHBIM U HE
ABIISIETCS YAaCThIO JOroBopa. McrnonHuTens He HECeT OTBETCTBEHHOCTH 32 JIFOOOH ymepO min yOBITKH,
BbI3BaHHBIE 3a/ICPXKKOM, ONHAKO B Cllydae HapyLIEHHs CPOKOB JIOCTaBKU MO Tapudy «YmapTpa» -
OTBETCTBEHHOCTh VCTONHUTENSI yCTaHABIMBAETCS B pa3Mepe JCHEKHBIX CPEJICTB, PABHBIX Pa3HHULIE
CTOMMOCTH YKa3aHHbBIX YCIYT U CTOUMOCTH YCIIYTH «IKCIIPECCH;

6.1.1. YcTaHaBITUBAETCS UCKIIOYUTENbHAS OTBETCTBEHHOCTh VcomHHUTENS 32 1OCTaBKY OAHKOBCKUX
(¥/MnK KpeAUTHBIX) KapT.

CropoHamu COTJIacOBAaHO U MPHUHSITO YCIOBHE O TOM, YTO MpH nepenaye McnonHurento 6aHKOBCKUX
(W/Mnu KpeAUTHBIX) KapT AJIs MOCNIEAYyIOIIeN UX TIOCTaBKHU, JaHHbIE KapThl HE SBISIOTCS aKTUBHBIMU, a
HAa COOTBETCTBYIOLIEM CYETe - OTCYTCTBYIOT J€HEXHbIe cpelacTBa. lcmonHuTenb HE HeceT
OTBETCTBEHHOCTh 3a JCHEKHbIE CpPEJCTBA, HAXOMSIIMECS HA PACUETHOM CueTe, MPUBA3aHHOM K
COOTBETCTBYIOLIEH KapTe.

Knnent 00s13aH 00ecneunTh HEBO3MOKHOCTH CBOOOTHOTO UCTIONB30BaHUS KaPTHI.

CTopoHaMU COTJIACOBAHO M TIPUHSTO YCIOBHE O TOM, YTO €CITU BIOKeHHEM B OTIpaBICHUE SIBIISIOTCS
O0aHKOBCKME (W/WJIM KPEJUTHBIC) KapThl, U B CIlydyae yTpaThl HJIM IOJHOTO TOBPEXKICHHS (TIOPYM)
BJIOKEHUS, OTBETCTBEHHOCTh VICTIONHUTEINS OTpenenseTcss pa3MepoM CTOMMOCTH yciyT VcromHuTes
0 JOCTaBKE COOTBETCTBYIOMIEro OTIpaBIeHUs] W JOMOIHUTEIHLHON KOMIIEHCAIIMH B Pa3Mepe PeasbHO
npuYuHEHHOTO yiiep6a, Ho He 6omee 500,00 pyOneit.

6.2. Pasmep orBerctBeHHOCTH Mcnonnurens 3a OtmpaBieHHE, CTOMMOCTb KOTOPOro He Obuia
00BsIBIIEHA U 32 KOTOPOE HE B3UMaJICs COOp 32 OOBSBICHHYIO CTOMMOCTb:

. B cnydae mosHOW yTpaThl WJIM TIOJIHOTO TOBpeXAeHUs (mopuu) OTmpaBieHUss — B pa3Mepe
CTOUMOCTH ycayr VCronHuTeNs Mo AOCTaBKE COOTBETCTBYIOHIEro OTHpaBlieHUsI U TOMOTHUTEIBHOM
KOMITCHCAIIUU B pa3Mepe pealbHO MpUYUHEHHOTro yiiepba, Ho He 6oznee 3 000,00 py6neit. B ciyuae,
ecnu BiokeHHeM B OTIpaBieHHE SBISIOTCS JOKYMEHThI 0e3 yKa3zaHUs OOBSIBICHHON CTOMMOCTH,
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pasmep JOTMOJHUTEIbHOM KoMneHcauu coctaBisieT 500,00 pyoueid.

. B cmyuae wacTuyHOro moBpexJeHUs (MOpYM) WIM YTpaThl YacTH MHOTOMECTHOTO
OtnpaBineHuss — B pa3Mepe 4acTUCTOUMOCTH yciyr McnonHurens no gocraBke Bcero OTnpaBieHHs
MIPOTIOPIMOHATIBHO J0JI€ TIATHOTO BEca MOBPEXKICHHOTO / yTPAYeHHOTO BIIOYKEHHS B OOIIEM TIATHOM
Bece Bcero OTIpaBleHHS U JONOJIHUTEIBHONW KOMIIEHCALlMM B pa3Mepe peaJlbHO IPUUMHEHHOTO
ymepba, Ho He Oonee 3 000,00 pyOneii. B cmydae, ecnu BiokeHueM B OTmpaBlieHUE SIBISIOTCS
JOKYMEHTBI, pa3Mep JIOMOJIHUTENIbHON KoMieHcaluu coctaniger 500,00 pyOueid.

e B ciyuae yacTUYHOTr0 MOBpeXkA€HUS (TIOPUM) UITH YTPAThl YaCTH OJHOMECTHOTO OTIIpaBIeHUS —
B pa3Mepe MOJHON ctouMocTu yciyr Mcmomuutens mo noctaBke OTHpaBieHUs M JTOMOTHUTEIBHOM
KOMITICHCAIIMK B pa3Mepe peajbHO MPUYMHEHHOTOo yiiepba, Ho He Oosiee 3 000,00 pyOneii. B ciydae,
ecnu BiokeHHeM B OTmpaBieHHe SBISIOTCS JOKYMEHTBI, pa3Mep IOIMOJHUTEIbHON KOMIIEHCAIH
coctasisier 500,00 pyOGueit.

6.2.1. B ciaydae moBpexIeHHUs IWIIb WHAWBUAYaTbHOH ((upMeHHON, (aObpUUHOM, 3aBOJICKOI)
yHOakoBKM BiOXeHUs B OtnpaBieHue U npu TpeOOBaHMU CO CTOpOHbI KimeHTa JeHeXHOMN
KoMmreHcary, KiueHTy HeoO0X0oauMo MOITBEPAUTh OOOCHOBAaHHYIO HEOOXOAMMOCTb 3aMEHBI
MIOBPEKICHHON MHIMBUIyaIbHOW YIIAKOBKH.

B ciiyuae HEBO3MOXKHOCTH 3aMeHbl HMHIUBUAyalbHOU ((upmeHHOW, (paOpuyHOM, 3aBOACKON)
ynakoBkd, KimeHTy HeE0OX0oauMO MOATBEPAUTh JaHHOE OOCTOATENBCTBO COOTBETCTBYIOIIUMHU
JIOKYMEHTaMH (JIM00 MOATBEPAUTH pa3yMHbIe 1 0OOCHOBAHHBIE PACXO/IbI HA €€ 3aMEHY).

Eciu y KimeHnra oTCyTCTBYyeT BO3MOKHOCTh MOATBEPAUTH CTOMMOCTH PAacXoJOB IO 3aMeHe
MHANBUAYANTbHOU (pupMeHHOM, (HhaOpuyuHOM, 3aBOJICKON) YNMaKOBKH, OTBETCTBEHHOCTh McmonHuTENs
coctasnseT 10% OT cTOMMOCTH YCIYT MO JOCTaBKE COOTBETCTBYyIouiero OTmpaBiieHusi, HO He Oojee
100,00 py0ueii.

6.3. Pa3smep otBerctBeHHOCTH Mcmonnurens 3a OrtmnpaBieHue, CTOMMOCTh KOTOpPOro Obuia
O0OBSBIICHA H 32 KOTOPOE B3UMAJICS COOP 32 OOBSBICHHYIO CTOMMOCTD:

. B cmyuae wyacTMyHOro mOBpexJeHUs (MOpPYM) WIM YTpaThl YacTH MHOTOMECTHOTO
OtnpaBineHuss — B pa3Mepe 4acTU CTOMMOCTH yciyr McnonHurens mo gocraBke Bcero OTnpaBieHUs
MIPOTIOPIIMOHATIBHO JI0JI€ TUIATHOTO Beca MOBPEKICHHOTO / yTPAueHHOT'O BIOKEHHS B OOIIEM IJIATHOM
Bece Bcero OTnpaBieHUs W JONOJIHUTEIbHOW KOMIIEHCALlMM B pPa3MEpPEe CTOMMOCTU BIIOKEHUS,
HaXOJMBIIETOCcs B COOTBETCTBYIoIEeM OTHpaBieHUH, HO He Oojiee pazMepa OObSIBICHHON CTOMMOCTH,
yYKa3aHHOM B HAKJIAJIHOM, U CTOMMOCTH YCIIYT IO IOCTaBKE COOTBETCTBYIOMIEro OTHpaBIeHUs.

e B ciydae yacTMUHOrO MOBPEXA€HUS (IOPUN) WIN YTPAThl YACTH OJHOMECTHOTO OTNpaBiIeHUs —

B pa3Mepe MOoJHOU cTouMocTH yciuyr Mcnomnutens mo nocraBke OTHpaBi€HUS M JONOJHUTEIHHON
KOMIIEHCAIMM B pa3Mepe CTOMMOCTH HEJOCTAIOIIEr0 BIOKEHHS WIM CYMMBI, HA KOTOPYIO MOHU3MIIACh
CTOMMOCTh IOBPEXKJIEHHOI'O BJIOKEHMs, HO HEe OoJiee pa3mepa OOBsABICHHOW CTOMMOCTH, YKa3aHHOW B
HaKJIATHOM.

e B cayuae nonHoro nmoBpexxaeHus (MOpYM) WIM MOJHON yTparbl OTmpaBieHHs — B pa3Mmepe
CTOMMOCTH BJIO)KEHHS, HAaXOJUBIIErocsi B COOTBETCTByomeM OTIpaBieHUHd, HO He Oosee
pasmepa OOBSIBICHHOM CTOMMOCTH, YKa3aHHOM BHAKJIAJHOW, U CTOMMOCTH YCIYT TIO JIOCTaBKE
COOTBETCTBYIOIIEro OTIpaBIICHUS.

Pa3mep OTBETCTBEHHOCTH, YCTAHOBJICHHBIM B IaHHOM ITyHKTE, TAaK)Ke NMPUMEHsETCs ¢ yuyeToM 11.3.8.1.
Hacrosuero Pernamenra.

6.4. VcromHUTEIb HE BO3MEIIAET YIyIIEHHYIO BBITOTY, TF00bIe HHBIE KOCBEHHBIE YOBITKM KinenTa.

6.5. Kmuent o0s3yercs obOecneunTh ynakoBKy OtnpaBineHust corjacHo TpeOGoBaHUSIM
Hcnonnurens.

B ciyuae HecoOmronenus KimeHToM, SBIAIOMUMCS HHTEPHET-Mara3uHOM HACTOSIIUX TPeOOBaHUI
[0 YNAaKOBKE BIOXEHUs, VIcromHUTENh OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOBPEXKIEHHE
BJIOXKEHUS, a JCHEXKHBIE CPE/ICTBA, yIulaueHHble KinenToM 3a ycinyry «OObsBICHHE CTOUMOCTHY, HE
nojyiexat Bo3paty KnueHnry.

6.6. B ciyuae, ecntu Knuenrom, siBisionumces MHTEpHET-Mara3uHoM, HE yKa3aHa OOBSBICHHAS
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CTOMMOCTH B JIFOOOM THIE 3aKasa, 3aHkeH e€ pasmep (Hampumep, 0 pyoseid, 1 pydas u T.1.) 1160
U3MEHEH pa3Mep OOBABIEHHOM CTOMMOCTH B Ipoliecce JOCTaBKH Iocie nepenayu Vcnomnurento, To
HcnonauTens HECEeT OTBETCTBEHHOCTH B pa3Mmepe CymMmbl, ykazanHou Kimentom. Ilpu stom m. 6.3
HacTos1ero PernamenTa He MOAJIEKUT IPUMEHEHHUIO.

6.7. B cnyuae ykazanus Kinmentom/OTnpaBuTeneM B HaKJIAAHOH HEIOCTOBEPHOM/HETIOTHON
MHPOPMALIUU O BIIOXKEHHH, YCIOBUI JOCTaBKU, 0OpaOOTKH, YITAKOBKH U XPAHEHUH BIIOKECHHUS, a TAKXKe
B Cllyyae KOH(UCKAIMM BJIOXKEHUH TOCYyAapCTBEHHBIMU OpraHamu, VcrmomHutenb HE HeceT
OTBETCTBEHHOCTH 32 BO3MOKHOE HapyIIEHUE CPOKOB JTOCTABKH /WM YOBITKH.

6.8. HcromHutenb He HeceT OTBETCTBEHHOCTH 3a JIOObIE YOBITKM, BO3ZHUKIIME B pe3yJbTaTe
MOIIEHHNYeCKuX gAeictBuil Ortnpasurens, [lomydarens wim TpeTbUX JIML, HE SIBISIFOIIMXCS
coTpyHuKaMu McromHuTens.

B tom uucne, McnoaHurens He HECET OTBETCTBEHHOCTH 3a Bblaauy OTmpaBieHH MO MOJI0KHBIM
JOKYMEHTaM, B CJIy4ae €CJIM U3 JOKYMEHTa SIBCTBEHHO W/WiK 0e3 CHEeIHaJbHBIX CPEACTB W/WiH 6e3
CHEIMaJIbHBIX TO3HAHUM, HE CJIEYET, YTO OH MOAEIIbHBIH.

6.9. B ciyuae ecnu MmecroHaxoxaenue OTIpaBIeHUs HE MOKET OBITh yCTaHOBIICHO McroaHuTEIEM
B TeueHue 21 pabouux IHEH CO THS UCTEUCHHS] OPHEHTUPOBOYHBIX CPOKOB MOCTaBKU OTHpaBICHUS
ITomyuarento, OTrpaBieHUE MPU3HAETCS yTPAUEHHBIM.

6.10. McromHuTenp He HECET OTBETCTBEHHOCTh 33 KaKOW-IIMOO ymepO, yOBITKH, JINOO MPOCPOUKY
UCIIOJIHEHUS MPHUHATHIX Ha cebst mo JloroBopy u HactosimieMy PernameHty 00s3aTesIbCTB, €CJIM OHH
BbI3BaHbl HE3aBUCAMMHU OT McronHuTens o0CToATENbCTBAMU. Y Ka3aHHbIE 00OCTOSATENBCTBA, TOMUMO
IIPOYETO, BKIIFOYAIOT:

. CTUXUHHBIE O€ACTBUS, a MMEHHO: 3eMJIETPSICEHUE, LINKIIOH, Oyps, HABOJAHEHUE, TYMaH, IOXKap
U T.IL.;
. (dopc-MaKOpHBIE OOCTOSTENHCTBA, @ WMEHHO: BOCHHBIC JICWCTBUS, MaJCHUE BO3YIIHOTO

CylHa, aBTOKatacTpoda, »MOapro, SMUAEMHs, MAHIEMHUS, MATEXK WIM MacCOBble OCCTIOPSAKH,
320aCTOBKU U T.II.

. mo0ble 1e(EeKThl MM XapaKTepUCTUKU, O0ycloBIeHHbIE cBoWcTBamMHM OTIpaBiIeHMS, Jaxe
ecyiu 0 HUX Obu10 coobmeHo Menonuurento KineHToM B MOMEHT 0opMIIeHHs HAaKJIaIHOM;
. M00bIe NEHCTBUS WK Oe3eCTBUS JINL, HE SIBISIFOIMXCS COTPYIHUKAMU WU HOAPSTIMKAMU

Ucnonautens, a umenno: Knuenra, [lomyuartens, TpeTheil CTOpOHBI (B TOM YHCIIE TEPEBO3YMKA,
AKCIIEUTOPA, TAMOXKEHHOI0 MJIM MHOT'O YIIOJTHOMOYEHHOT'O OpraHa), o(uiuaibHbIX JIHII;

. npenocrarienne Vcnomaurento anst qoctaBku OTHpaBiIeHHs, ONACHOTO / 3alpPEIIeHHOT0 K
JOCTaBKe (TIEPECHUIKE).
. HETaTUBHOTO BO3JCHUCTBUS JJCKTPUYCCKAX WM MArHUTHBIX IOJICH Ha AJIEKTPOHHBIC WU
dororpaduueckue n300pakeHus1, JaHHBIC WK 3alTUCH, WIN UX CTHPAHHE;
. HEBBINOTHEHNE KITMEHTOM YCIIOBH, YCTAaHOBJICHHBIX HACTOSIIMM PeriaMeHToM;
. OrtmnpaBiieHUE MPUHATO U JOCTABJICHO C COOJIIOICHIEM BCEX YCIIOBHIA, TIPH 3TOM OTCYTCTBYIOT

BHCIIHUEC MMOBPEKICHUA €TI0 YIIAKOBKHU,

. ¢dakt nmopuu OTnpaBieHUs CBA3aH C HECOONIOJIEHUEM ONPEEICHHOTO TEeMIIepaTypHOro
pexuMa, HOpMAaTHBHOM YTEUKOH, OTepel Beca, 00beMa MM HOPMAaTUBHOTO M3HOCA, CAMOBO3TOPAHUS,
OpO’KeHHUsl, THUEHMSI, CTApEHUsI, YCYIIKHU, KOPPO3UU U APYTUX €CTECTBEHHBIX CBOMCTB BIIOKEHHUS B
Otnpagnenue;

. ¢akT npomnaxu, mopun OtnpaBieHus (YaCTH BIOXKEHHUs) ObLI YCTAHOBIIEH IOCIIE TOTYYCHUS
Otnpasnenus [lonyuatenem;
. npu W3MEHEHMM JaThl / ajnpeca monyudeHus OrnpasieHus o wuHunmatuee Kimenra /
[Tonyuarens;
. npuunHeHHbIH KimeHty ymep0 He cBsi3aH C HCIOJHEHHEM O0s3aTeNbCTB MO JOCTaBKe

OTMpaBlIeHU (HEHAJIeKAIIee KAUYeCTBO BIIOKEHHUH, pa3Mep, aCCOPTUMEHT BIIOKECHHS U IP. ).
OtBercTBeHHOCTH KitneHra:
6.11. KimneHt orutaunBaeT win Bo3MenaeT McnomaHurento Bee miaTexu 3a 10cTaBKy OTIpaBieHUs U
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€ro xpaHeHue, J100 pacxofsl, moHeceHHble McnomauteneM ot umenu Knnenra, a Takke BO3MEIIaeT
BCE MNPETEH3HUM, YOBITKHM, MTpadbl, TAMOKEHHbIE MOILIMHBI M COOpbl U WHBIE IUIATEKU B CIIydae
HapyweHust Kimmentom ycinoBuil [[oroBopa BO3ME3ITHOTO OKa3aHUs KyPhEPCKUX YCIYyT M HACTOSIIETO
Pernamenra.

B ToM uucne, B ciayuyae orkaza [lomyuarens or mpuema OTIpaBlI€HHs, 10 HE3aBUCALIUM OT
HcnonuuTens npuyvHaM, yciyra JOCTaBKM CUMTAETCsl OKa3aHHOW lcmomHuTenem Haajaexalum
00pa3oMm, U MOJUIeKUT OIIaTe co CTOpoHbl KineHTa.

6.12. B caysae ecnmu Obpuia oOBsiBIeHAa croMMOCTh OTIpaBieHUs, A YCTaHOBICHUS U
MOJATBEPIKJICHUSI PEAbHOM CTOMMOCTH TNPUYMHEHHOro yuiepb6a OThnpaBieHHIO B XOJi€ JOCTaBKH,
Knuent o06s3an npenoctaBuTh VCHOTHUTENIO JOKYMEHTHI, IMOATBEPKAAIOIINE JEHCTBUTEIBHYIO
croumocth OTnpasiienus U mpaBo cooctBeHHOoCcTH KnuenTta Ha OtnpaBnenue. B ciiyyae moBpexieHus
OtnpaBnenuss KiaMeHTOM [ONOJHUTENBHO MPEAOCTABISETCS 3aKIOYEHHE SKCIIEPTHOM OpraHU3aluu
W/WIIN TOKYMEHTBI, IOATBEPKIAI0IINE CTOMMOCTb BOCCTAHOBUTEIILHOTO PEMOHTA.

B cnydae, ecniu KnveHT B TeueHUE OJJHOTO KaJEHAAPHOIO MECAIa ¢ MOMEHTa BOSHUKHOBEHHS Y HETO
0053aTeNbCTBA [0 MPEIOCTABICHUIO COOTBETCTBYIOLIUX TOKYMEHTOB, HE MMpeAocTaBiseT VcnomHuTe N0
JOKYMEHTBI, TIOATBEPKAAIOIINE ASHCTBUTENbHYI0 cTOUMOCTh OTIpaBieHHus U MPaBO COOCTBEHHOCTH
Knnenta na OtnpaBieHuwe, a B ciydae MNoBpexaeHuss OTHOpaBieHUs, 3aKIIOUYEHUE HKCHEPTHOM
OpraHu3alui W/UIU JTOKYMEHTBI, MOJTBEP)KIAIOIIUE CTOMMOCTh BOCCTAaHOBUTEIILHOTO PEMOHTA, TO
MPUYMHEHHBIA yliep0 BO3MEIAeTcsl Ha YCJIOBHUSX M B pa3Mepe, YCTaHOBIEHHOM sl OThpaBieHUH,
CTOMMOCTb KOTOPBIX HE Obl1a 00BSBIIEHA U 33 KOTOPbIE HE B3UMaJcs cOOp 3a OOBSIBICHHYIO CTOMMOCTh
(m. 6.2. Hacrosero PernamenTa).

6.15. 3a OeicTBUS M ONEpalMM IO CO3AAHMIO HAKIAAHBIX U T.I., OCYLIECTBIseMble B JIMUHOM
kabunere KineHra oTBeTCTBEHHOCTh HeceT KIueHT - Biajenen JaHHOTO JIMYHOro kabuHera. CBeieHus
0 npucBoeHHbIX KiMeHTy uaeHTuGuKaTopax (JOrHH U Mapojb) OTHOCATCS K KOH(PUIECHIIMAIbHBIM U HE
nojuexar nepenadye Knuenrom tperbum snnam. Kinuent oGecniedunBaeT cobmtogeHne TpeboBaHmid o
KOH(UICHIINATBHOCTH U HECET PUCK MOCIEICTBHIA, CBSA3aHHBIX C HAPYIICHUEM TaKUX TpeOOBaHUM.

6.16. Ilpu okazaHuM yCIyr MO OpraHU3alMHd TMpUeMa JACHEKHBIX CPEACTB OT MOJydaTeneu 3a
JOCTaBJIEHHBIE OTHpaBIeHN KiMeHTa ¢ NCIoIb30BaHNEM AJIEKTPOHHBIX CPECTB IUIATEXKA, B CIIyYae He
MOCTYIUICHUS JIEHEXKHBIX cpeAcTB oT [lomyuarens otnpasieHus Ha 6aHKOBCKUM cueT VcnonuuTens no
JO0BIM NMPUYMHAM WM OTMEHbI OAHKOBCKOW ONEpalyy [0 MEPEYUCIICHHUIO JCHEXKHBIX CPENICTB 3a
JOCTaBJICHHbIE OTNpaBieHUss Ha cuerT Mcnomnutens mno noObiM npuyuHam, VcnonHurens He
IIPOU3BOAUT IepeuyncieHre KiIMeHTy TeHeKHBIX CPEeICTB 3a AOCTABJICHHbBIE OTIpaBieHus Knuenra o
TaKOM ONEpaLUH.

B ciryuae, eciin Ha MOMEHT OTMEHbI OAHKOBCKOM OIepanuy 1o NepeyrucICHUIO IEHEKHBIX CPEJICTB
Ha OaHkoBckuii cuer Mcmomuurens 3a poctaBieHHble Otnpasinenus Kiuenra, McenomHurensb
NIEPEUNCIINII JEHEKHBIE CPEACTBA 10 OTMEHEHHOM onepanyy Ha cueT KineHra Bhllleyka3aHHas cyMMa
JIEHEKHBIX CPEJCTB CUUTAETCS U3JMILHE ePEeUnCcIeHHON. VcnonHuTens yaepxuBaeT CyMmy U3JIUIIHE
nepeurcieHHbIX KIMeHTy JeHeKHBIX CPEeICTB U3 JH0OBIX TUIaTex e, MPOM3BOAUMBIX B oJb3y KineHTa,
a TpU HEIOCTAaTOYHOCTH JICHEXKHBIX CPEICTB JUISl TOKPBITUS CYMMbl OTMEHEHHOH OIlepaluu
Wcnonautens BripaBe BEICTaBUTh KIIMEHTY cYET Ha BO3BpAT CyMMBI JIEHEXKHBIX CPEJICTB IO OTMEHEHHOU
O0aHKOBCKOM ornepanuu. KiimeHT 00s13yeTCs OMIaTUTh YKa3aHHBIM CUET B T€UCHUE 3-X OAHKOBCKUX JTHEH
C MOMEHTA €T0 BBICTABIECHUS

6.17. KimeHT HeceT OTBETCTBEHHOCTH 32 COOJIIOICHHE KCIIOPTHOT'O ¥ UMIIOPTHOT O JIMLIEH3UPOBAHHS
WIA Ppa3pelInTeNIbHBIX TpeOoBaHWN B OTHOIIEHUM OTHpaBICHUH, MOMyYyeHHE BCeX TpeOyeMbIX
JMIEeH3UN 1 pa3pemienuil. Hu npu kakux o0cTosTenbeTBaxX MConmHUTENh HEe HECET OTBETCTBEHHOCTD 32
HecoOmoaenne KiueHToM 3aKOHOB 00 3KCIOPTHOM KOHTPOJIE, CAHKIMN, OIpPaHUYUTENIbHBIX MEp U
3aIpeTOB.

. KinuenT rapantupyer 1 HeceT OTBETCTBEHHOCTD 3a COOIIOCHHUE BCEX MPUMEHUMBIX 3aKOHOB U
IpaBWJI 00 SKCIOPTHOM KOHTpOJE, BKJIOYasi, HO HE OrpaHWYHMBAsCh, HOPMaMH U TpaBUIAMH,
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3anpeIlaoMMi HECAHKIIMOHUPOBAHHYIO TOPIOBIIKO BOOPYKEHHEM M JIPYTHMMHM CTPATErHYeCKUMHU
TOBapaMHM M YCIyraMd B OTHOIIEHMHM HHUX, a TaKKe (UHAHCOBbIE M KOMMEpPYECKHE ONepaluu C
¢u3MYECKUMU W IOPUAMYECKUMHU JIMIIAMU; WIM HOPMAaMHM U MpaBWIAMHU, NPESyCMaTPUBAIOLIIMU
YCIIOBHSI B OTHOIICHHM ONPEACICHHBIX TEXHOJIOTWH, WH(OpPMAmuu M TOBApPOB, KOTOPHIE MOTYT
JOCTaBIISATLCS B/ W3/ Uepes/Haj] CTpaHOU, B KOTOPO MOXKET OCYIICCTBIIATHCS JOCTABKA.

. KimeHnT HeceT OTBETCTBEHHOCTh 3a Bo3BpaT OTmpaBleHMH B TOM YHCJIE, HO HE
HCKIIFOUYMTEIIBHO, IO TpuunHaMm oTkasa [lomyyarens ot npuema Otnpasienus, otkasa Ilomyuarens or
yIUIaThl HAJIOTOB, MOLUIMH U cOOPOB B CTpaHEe Ha3HAUYEHMs, HEBO3MOXKHOCTH BBo3a OTmpaBieHUs Ha
TEPPUTOPHUIO CTPaHbl Ha3HAYEHHs, HEBO3MOKHOCTU J0CTaBKU OTNpaBiIeHUs B CBSA3H C OTCYTCTBUEM
cBsa3u ¢ [lonyuarenem y Hcnonmuutens. B ykazanubix ciydasx KnueHT o0si3yercs B TeueHue S5-Tu
OAHKOBCKHUX JTHEHl ¢ MOMEHTa IOJy4YEHUs] COOTBETCTBYIOLIETO TpeOoBaHus VICromHUTENS IPOU3BECTH
OIIaTy CBA3aHHBIX C BO3BPATOM HEBOCTPeOOBaHHOTO OTIIpaBiIeHUs PaCX0A0B, B TOM UUCIIE CTOUMOCTH
yenyr VicnonaHuTeNs, yiiaThl TAMOXKEHHBIX IJIAaTEXeH, HaloroB U cOOPOB, MOMJIEKAIIUX YyIIaTe MpH
umnopre OtnpasieHuss B cTpa”y OtnpasieHus. B ciayuae Bo3Bpata OTnpaBieHHs 10 NPUYMHAM,
yKa3aHHbIM B HacrosmeM myHkTe, Mcnonaurtens ysenomiser Kimenta o HeoOXOIUMOCTH
TaMOXEHHOT0 o(hopMieHus: cooTBeTCcTBYOIIero OTnpasieHus. B Tedenne 7-Mu KajleHIapHbIX JHEH ¢
MOMEHTa TOJy4YeHHs yBeaomieHus o (axte Bo3BpaTa OtmpaBieHus Ha Tepputopuio PO, Knuent
00s13aH TMPEAOCTaBUTh HEOOXOAMMBIE IS TaMOXEHHOTO O(OpPMIICHHS ITOKYMEHTHl U OIUIaTUTh
COOTBETCTBYIOIIME TaMOXXEHHbIM MaTexu. OtcyrcTBue OT KilMeHTa NMUCbMEHHOrO 3asBICHUS O
MPOJVICHUU CPOKOB MPEJAOCTABICHHUS HEOOXOIUMBIX JOKYMEHTOB U YIIJIaThl TAMOKEHHBIX IUIATEXKEH, U
HE UCHOJHEHUS 10 HCTEYCHHHM CEMUAHEBHOro cpoka KiueHTOM cBoMX 00si3aHHOCTEH IO
MPEIOCTABJICHHUIO JOKYMEHTOB M YIUIAThl TAMOXKEHHBIX IUIaTEeXKEeH ISl TaMOKEHHOTO O(GOpMIICHUS
COOTBETCTBYIOIIETO OTIIpaBiI€HUs, ABISECTCI OCHOBAHUEM ISl IOMEIIEHUsI JaHHOTO OTHpaBIeHNs 0
TaMOKEHHYIO Mpoueaypy YHu4ToxkeHus. KiueHrt, He npeaocTaBisisi HEOOXOJUMbIE JOKYMEHTHI U HE
yIUTauMBasi TAMOYKEHHBIE IIJIATEKM, PABHO KAK W, HE 3asBJAA O MPOJIEHUM CPOKOB IIPENOCTABIICHHUS
JIOKYMEHTOB M YyIUIaThl TaMOKCHHBIX IUIATEKEH, TEM CaMbIM aKIENTYeT TAMOKEHHYIO IIPOLENYpPY
YHUUTOXKEHHUSI COOTBETCTByMomero OrtmpaBieHusa. Pacxojpl, BO3HUKIINE B CBSI3U C TAMOXEHHOMN
nporeaypoii yamutoxkeHuss OtmnpaBnenusi, Hecer Kimentr. Kiuent o0s3yercs B TedeHue S5-TH
0aHKOBCKHX JTHEH C MOMEHTa MOJIy4YeHHUs] COOTBETCTBYIOIIETO TpeOoBaHus VICOTHUTENS POU3BECTH
OILIaTy MPOU3BEAEHHBIX PACXO/I0B.

6.18. CTOpOHaMU COIJIACOBaHO, YTO B CIIy4ae IMOJHOI0 noBpexaeHust OTIpaBleHNs, B YACTHOCTH, B
ciydae mnoBpexnaeHus OtnpaBieHus ¢ 0pOpMIIEHHEM B COOTBETCTBHUU € HacToslUM PerinameHTom
JIOTIOJIHUTEIBHON YCIYTM 10 OOBSIBICHHIO CTOMMOCTH, W TpU NpousBelneHuu VcnonHurenem
COOTBETCTBYIOIIEH KOMIIEHCAI[MOHHOM BBIIUIATHI MO JaHHOW Kareropun Ortnpanenuid, KiueHt
nepenaer VICIONHUTENIO BIIOKEHUE 110 COOTBETCTBYHOIIEMY OTHpaBIEHUIO, [JIs JaJIbHEWUIIETO
pacnopsKEHMsI UM B MTOPSAJIKE U HA YCIIOBHSIX, YCTAHOBJIEHHBIX JEHCTBYIOIUM 3aKOHO1ATEIbCTBOM.

1. IlopsiioK YperyJaupoBaHus CIIOPOB

7.1.  Bce cnopbl, BO3HUKIINE BCJIEACTBUE 3aKIIOUEHMS], EUCTBHS, UCIIOIHEHUS W NPEKpPaILEHUs
neicTBuAa JJoroBopa pazpeniaroTcsi CTOpOHaMH B TPETEH3MOHHOM MOPSIJIKE.

7.2.  Knuent Bnpase npeabsBUTh VICIOTHUTENIO TPETEH3UIO B MUCHbMEHHOM BUE B TeueHue 30-Tu
KaJICHJIapHBIX JHEHN ¢ MoMeHTa niepenaun Knuenrom Mcnomuurento OTnpaBiaeHus At JOCTaBKH, a JJIs
OtnpaBieHul, SBISIOMUXCS BO3BpPaTHBIMHM, - B TeueHHUE 14-TH KaJeHJApHBIX JHEW C MOMEHTa
opopMIIeHHST BO3BpAaTHOW HAKIATHOW (32 HCKIIOYEeHHEM BpydeHHbIX WMcmomaurenem KimeHnty
BO3BPATHBIX HAKJIAJHBIX, CPOKH MOJAUU 110 KOTOPBIM PEryaupyroTcs 1. 5.6. Hacrosiiero Pernamenta),
B Ommxkaiimmem nns Knuenrta I1B3/oduce Mcmonmnurtens wnm B SIEKTPOHHOM ¢opme Ha aapec
moscow(@ethno.asia.

7.3. B cnyuae npetensuit Knuenta no nospexaennto OTrnpaBieHus U/UIM YaCTUYHON yTPaThl MECT
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OTnpaBineHUss OCHOBAHMEM IS NPEIbSIBICHUSA IPETEH3UU CIY’)KUT AKT, COCTABICHHBIA B MOMEHT
BpYUYEHUS OTHpAaBICHUS B NpUCYTCTBUU npenctaBurens Mcnonunutens. B cioyuae nperensuit Kiinenra
0 cpokam jocTaBku 1100 yrpare Ucnonuutenem OtnpasieHusi, AKT HE COCTABIISAETCS.

7.4. Cpok OTBETa Ha MpEeAbSBICHHYI MnpeTeH3uto McnomHuteneM ycraHaBiauBaeTcst B 10-Tb
pabounx nHEHl ¢ MOMeHTa mHojy4yeHus mnpereH3uu. CpoK pacCMOTPEHUS MPETEH3UH MOXKET OBITH
yBenndeH McmonHuTenemM B Cily4asx NPUBICYCHUS WIM HEOOXOTUMOCTH IMOJNYYEHHsS CBEICHHUN OT
IIPABOOXPAHUTEIbHBIX WIM TAMOXKEHHBIX OPraHOB, a TAaK)Ke MHBIX JIMII, 00Jagaromux nHpopMalue,
CHOCOOHOM MOBIHSTH Ha Pe3yJIbTaT pacCMOTpeHus nperen3un Knuenra.

7.5.  Bce cnopsl 1 pazHoriacus CTOPOHBI pelIatoT MyTeM NEPEroBOpoB. B ciiyyae HEAOCTHKEHUS
COIJIaCHs, CITOPBI MOAJIEKAT PACCMOTPEHHUIO B CIEAYIOIEM TOPSIAKE:

7.6. Croopel ¢ IOPUAMYECKHMH JIMUAMH M HWHAUBUAYAJIbHBIMU MpEANPUHUMATENIMU - B
ApOurpaxxuom cyze r. MOCKBBI.

7.7.  Cnopsl ¢ GU3NIECKUMU JINIIAMH:

- B bacmanHOM paiioHHOM cyzie r. MOCKBBI, €CIU CIIOP MOAJIEKUT PACCMOTPEHUIO B PAHOHHOM CYJIE;

- Y MHpOBOro cyabH cyaeOHoro yyactka Ne 360 o r. MockBe, €ciu CIIop MOAJIEKUT PACCMOTPEHUIO
B MupoBowMm cyne.

8. He3aBHCHMOCTD IMOJIOKEH I

8.1. HeneWCTBUTEIBHOCT, WM HEBO3MOXKHOCTh MCIOJHEHHS  KaKOTO-JIHOO  IOJIOKEHUS
HACTOSIIETO PeriiamenTa He BIUSET HA IEUCTBUTEIBHOCTh UHBIX MOJIOXKEHUM J[0roBOpa U HACTOSILETO
Permamenra.

8.2. Kiument u McnonuuTens MOATBEPKAAIOT, YTO yciioBUs PernmaMeHnTta He yHIeMIISIIOT 3aKOHHBIX
npaB KiimeHTa NmpuMEHUTETHHO K KaKUM-JTHO0 KOHKPETHBIM yCIIyTaM, OKa3biBaeMbIX VcrionHuTenem (B
TOM YHUCJI€ B OTHOIICHUH KOTOPBIX ObLIa MPOU3BEACHA JOOTHUTEIbHAS OIjIaTa
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